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I . Regular Audits of Ethical Standards
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1.Audit Supervision
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Construction of a business ethics audit system.The Bank’s audit
work adhered to the principle of “full coverage of major institutions and
core business lines”, with the scope of business ethics audit supervision
continuously expanded. For institution coverage, comprehensive audits
such as branch and subsidiary risk management audits, as well as audits
of overseas institutions, were conducted to ensure audit coverage of 37
tier-1 branches, 6 subsidiaries with integrated operations, and 19 overseas
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institutions on a three-year cycle, assist business institutions in improving
the quality and efficiency of implementing policy requirements related to
business ethics. For business coverage, the Bank divided its core
operations into 18 business segments and prioritized business
ethics-related matters as key audit focus areas.Through comprehensive
audits such as branch risk management audits, as well as specialized and
routine audits in areas such as AML, operational risk, and consumer
interests protection, the Bank achieved full annual coverage of regulatory
compliance items regarding anti-corruption and business ethics, as well as
full coverage across all 18 business segments.
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The Bank continuously strengthened audit supervision in the areas
of anti-corruption and business ethics, incorporating into its audit scope
the implementation of anti-commercial bribery and anti-corruption,
integrity risk prevention and control measures, and employee
conduct-related ethical risks. In accordance with regulatory requirements,

and the Bank’s policies such as the Basic Norms for Anti-Money



Laundering Work, the Management Measures for Consumers’  Interests
Protection Work, the Basic Regulation on Operational Risk Management,
and the Audit Measures for Economic Responsibility, we regularly
conducted business ethics-related audits covering operational risk and
employee conduct, anti-money laundering, consumer interests protection,
economic responsibility of leaders. During audit processes, we placed
high emphasis on issues and leads related to business ethics and
employee conduct, promptly referring them to relevant departments for
handling.
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Mechanism for Business Ethics Audits.The Bank has established and
continuously refined the working mechanism for auditing business ethics
matters. An annual internal audit plan covering business ethics issues is
formulated, and relevant audit projects are implemented upon approval by
the Bank's Party Committee and Board of Directors. The Board and its
Audit Committee regularly review audit findings related to business

ethics and guide the deepening of audit work. In accordance with the



unified management measures for audit rectification, the Bank drives the
implementation of corrective actions for issues identified in business
ethics audits and regularly reports the rectification status to the Board and
its Audit Committee. Through this mechanism, the Bank ensures the
standardized, closed-loop management of business ethics-related audit
activities and continuously enhances its overall level of business ethics
risk management.
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Audit Coverage on Business Ethics. We conducted regular audits on
operational risk and employee ethical behavior, with a focus on the
adequacy and effectiveness of risk control measures, as well as the
standardization of operational risk identification, assessment, monitoring,
measurement, reporting, and control. We carried out annual consumer

protection audits, focusing on the establishment of consumer protection



mechanisms, customer information protection,, financial products,
services, and fee structures, and customer complaint handling.
Furthermore, we executed annual AML audits, focusing on the
compliance and effectiveness of AML management measures, including
the functioning of mechanisms for identifying, assessing, controlling, and
reporting money laundering risks. In addition, annual economic
responsibility audits were conducted for leaders, with a focus on the
legality, compliance, and efficiency of business operations and
management in the wunits they oversee, the formulation and
implementation of internal control systems, the management of risk
control and case prevention, and the fulfillment of responsibilities related
to Party conduct and integrity in economic activities.
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Progress in Business Ethics Audit in 2025. In 2025, the Bank

conducted operational risk audits at six domestic tier-1 branches,



reviewing the implementation of requirements regarding case risk
screening and the handling of suspicious leads, as well as the control
measures for employee misconduct such as misappropriation of funds and
using loans for personal gain. Consumer interests protection audits were
performed at eight domestic tier-1 branches, with a focus on customer
information protection, product sales management, oversight of
third-party partner institutions, and the fulfillment of consumer protection
responsibilities by the first and second lines of defense. AML audits were
carried out across eight Head Office departments and eight domestic
tier-1 branches, examining customer identity verification, risk assessment
processes, and AML system construction. Additionally, the Bank
executed 81 economic responsibility audit projects throughout the year,
covering the Head Office, 35 domestic tier-1 branches, five overseas
branches, and one comprehensive operating subsidiary. These audits
implemented supervision over the integrity of leadership personnel in
their duties, the implementation of the Spirit of the Central Eight-point

Regulation, and the advancement of party conduct and clean government

building.
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2.Inspection and Patrol Supervision
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Strengthening oversight through inspection and patrol mechanisms.
The Bank’s Head Office Party Committee regarded inspection and patrol
work as a key lever for advancing comprehensive and strict governance
of the Party and the Bank, and fully leveraged its supervisory role in
business ethics across the Bank. In 2025, the Head Office conducted two
rounds of inspections targeting 18 Party organizations. Each tier-1 branch
also carried out patrol supervision over the Party organizations under its
direct jurisdiction in an orderly manner. The supervision focused on
power and responsibility, closely monitoring the “key few”, key areas,
and critical links in the exercise of power, and delved into the underlying
responsibilities and root causes behind business issues. These efforts
support the integrated investigation and governance of misconduct and
corruption, promote standardized power operations, and facilitate the
integration of “investigation, rectification, governance, and system
building”, continuously enhancing the effectiveness of patrols in driving

reform, strengthening systems, and improving governance.
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