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Key Points of Whistleblowing Policy of Agricultural

Bank of China
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Agricultural Bank of China Limited ("the Bank") has
formulated the following rules to standardize the whistleblowing
procedures: Agricultural Bank of China Work Rules for Handling
Public Letters, Agricultural Bank of China Work Rules for
Receiving Public Visitors, Agricultural Bank of China Work Rules
for Oversight and Supervision of Public Complaints, and
Agricultural Bank of China Implementation Rules for
Accountability System for Petition Wor 4 These documents clarify
the procedures, standards, timelines and responsibilities for all
stages including registration, acceptance, processing and

supervision.
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I. Scope of Applicable Personnel
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The rules govern all the Bank's entities operating within

\

mainland China. All subsidiaries shall implement them in

compliance with the principles herein.
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1. Whistleblowing Channels and Procedures
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Citizens, legal entities or other organizations may submit
feedback, suggestions, opinions, or complaints to the Bank
through online platforms, written correspondence, telephone, fax
or in-person visits. The Bank safeguards the rights and interests
of employees and regulates the order of petition-related activities.
The Bank ensures accessible reporting channels, values employee
feedback, and welcomes staff oversight. All complaints and
whistleblowing reports received through these channels are
subject to strict confidentiality protocols, as part of the Bank's
commitment to fostering a fair, transparent, and harmonious work

environment.
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All levels of the Bank's branches shall publicly disclose the
information regarding public complaint reception offices,
including the official address, dedicated telephone numbers,
scheduled reception hours, and relevant procedural guidelines.
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Telephone: 010-85102758
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Address: Public Complaint Reception Office of Agricultural
Bank of China, No. 69 Jianguomen Inner Street, Dongcheng
District, Beijing

B, F B 48 : xinfang@abchina.com

Email: xinfang@abchina.com
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I11. Confidentiality of Whistleblower Information and
Whistleblower Protection
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(1) Confidentiality of Whistleblowing Information
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The Bank has incorporated discipline compliance and
confidentiality management in the public complaint handling
mechanism as key components of its training programs. Specific
requirements are established for end-to-end confidentiality
controls throughout the entire complaint handling process, with
enhanced emphasis on confidentiality —awareness and
accountability for people involved. Substantial measures are
implemented to safeguard sensitive information, including
whistleblower identities and reported matters. The Bank has
executed digitalized management of public complaint handling
through a categorized users list system in the complaint
management system, which distinguishes users by region,
organizational hierarchny and job functions, assigning
differentiated permissions for system entry, inquiry, processing
and supervision, with dynamic adjustments implemented as
applicable. Non-complaint personnel are prohibited from
accessing complainant information, case details, or processing

procedures through the public complaint management system.
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(11) Whistleblower Protection
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1. No organization or individual shall discriminate against
whistleblowers, nor suppress, persecute, or retaliate against them.
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2. Complaint handling personnel must recuse themselves
from any case involving direct personal interest in the subject
matter or pre-existing relationship with the whistleblower.
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3. Acceptance of gifts, monetary offerings, or securities from
whistleblowers is strictly prohibited.
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4. Complaint handling personnel shall strictly comply with
confidentiality regulations regarding the whistleblower's personal
information, including name, employer, residential address, as
well as the content of submissions.

5 AL AARYT BABANE, TEEEREHFY
MK

5. Dissemination of complaint materials to unauthorized

personnel is forbidden, and removal of physical documents from



designated offices without authorization is strictly prohibited.

6. MEHAFWMAKE . BHEMHURF XFILEE K
FEHEH A BRWA REE RN,

6. Under no circumstances shall the whistleblower's
accusations materials or related information be disclosed or
transferred to the accused individuals or organizations.
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7. Release of whistleblowing statistics to external parties

requires prior authorization and approval.
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IVV.Whistleblowing Procedures
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Public complaint handling shall be conducted under the
leadership at all institutional levels of the Bank, adhering to the
principle of territorial jurisdiction and tiered accountability, direct
managerial responsibility, and integration of legal actions, timely
intervention, localized resolutions, and counseling and education.
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Whistleblowing reports and allegations must be promptly

routed to the appropriate authorities for investigation and



resolution, with robust safeguards in place to protect
whistleblowers' legal rights and interests.
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Step 1: Receive and register all whistleblowing reports.
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Step 2: Enter case details into the complaint management
system.
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Step 3: Route to authorized offices or departments for case
processing.
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Step 4: Monitor resolution progress and follow-up actions.
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V. Accountability for False Whistleblowing Reports
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Employees shall not abuse their whistleblowing rights or
make false accusations against others. Complaint reporting
matters shall be objective and truthful, and whistleblowers shall

be responsible for the truthfulness of the materials provided.



Fabrication or distortion of facts, false accusations or malicious
framing of others are prohibited. Cases involving serious
fabrications of facts or malicious accusations that constitute

crimes shall be referred to judicial authorities.
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VI1.Whistleblower Obligations
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Whistleblowers shall fulfill the following obligations:
submitting complaints that are objective and factual, bearing
responsible for the authenticity of the materials they provide, and
never fabricating, distorting facts, or making false accusations
against others. Whistleblowers shall voluntarily accept and
cooperate with supervisory inspections by authorized institutions
and Agricultural Bank of China, promptly provide requested
documents and information on demand, truthfully respond to
inquiries, and rectify identified issues. Whistleblowers must
properly use the reporting rights, without abuse of

whistleblowing channels or malicious accusations against others.
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Agricultural Bank of China will periodically revise or update
relevant policies in accordance with national policies, regulatory
requirements, industry development and internal operational

needs.
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