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The Agricultural Bank of China is a systemically important bank 
entrusted with a nationally signifi cant mission.  Over the twisting 
but brilliant course of 61 years, we have remained deeply aware that 
we shoulder diverse and extensive social responsibilities. At the new 
historical stage of building a moderately well-off society overall, 
we shall vigorously carry forward the spirit of responsibility, actively 
inaugurate the commercial mechanisms and modes of sustainable 
development and unswervingly serve Sannong (a short-hand 
reference to “agriculture, rural areas and the farmers”) to promote 
the integrated development of urban and rural areas. While 
constantly creating value for our shareholders, we shall take social 
and public welfare as the guidelines we observe in our work and 
through self-conscious and planned social responsibility practices, 
help ever more vulnerable groups and fi elds, fulfi ll our duties to the 
society, bring benefi ts to the people and contribute our wisdom and 
strength to the building of a beautiful China.

Introduction



Notes on the Report

Scope

The Report covers the period from January 1 to December 31, 2012. This is an 
annual report that covers the Head Office of the Agricultural Bank of China 
Limited, its domestic tier-1 branches, along with branches and institutions 
directly managed by the Head Office, and its training institutions and overseas 
institutions.

Reference Standards

This Report was prepared in accordance with the Sustainable Development 
Reporting Guidelines of the Global Reporting Initiative (GRI 3.1) and 
its Financial Service Sector Supplemental Guidelines; ISO26000 Social 
Responsibility Guidelines (2010); the Opinions on Strengthening Social 
Responsibilities of Banking Institutions issued by the China Banking 
Regulatory Commission (CBRC); the Guidelines on Corporate Social 
Responsibility of Banking Institutions of the China Banking Association (CBA); 
the Guidelines of the Shanghai Stock Exchange on Environmental Information 
Disclosure of Listed Companies and the Guidelines for the Preparation of 
Reports on Performance of Corporate Social Responsibilities of the Shanghai 
Stock Exchange. 

Notes on Data

Some financial data in this Report were originally included in the Bank’s 
annual financial statement for 2012 (which had been audited by Deloitte 
Touche Tohmatsu Limited). Other data mainly originate from internal statistics 
and information for 2012 provided by ABC’s branches and sub-branches.

Assurance Methods

To ensure its truthfulness and reliability, this Report is submitted to Deloitte 
Touche Tohmatsu Limited for limited assurance of the key data disclosed 
therein in accordance with the International Standard on Assurance 
Engagements 3000: Assurance Engagements other than Audits or Reviews of 
Historical Financial Information.

Publication

This Report is released both in hardcopy and online through the Bank’s 
website, www.abchina.com.  This Report is published both in Chinese and 
English. Should there be any discrepancy between the Chinese and English 
versions, the Chinese version shall prevail.

Contact

Corporate Culture Department of Agricultural Bank of China Limited
Address: No. 69 Jianguomennei Street, Dongcheng District, Beijing 100005, 
PRC
Fax: 86-10-85106605         E-mail: csr@abchina.com 
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and gives effective play to fi nance in its important role of 

promoting economic and social development and optimizing 

allocation of resources. We have earnestly carried out the 

rationalization of nonstandard operations, thus effectively 

lowering the cost of fi nancing and services for the real 

economy. 

Further engaging in corporate citizenship. 

In 2012, we gradually incorporated the social responsibility 

indicator system into operation management and evaluation, 

and boosted the seamless integration of responsibility 

performance and corporate development. We manifested 

the ideas and practices of green fi nance through our credit 

policy, system and process, launched innovative green fi nancial 

products and services and continuously expedited green 

low-carbon development. We paid great attention to the 

expectations of internal and external stakeholders, committed 

ourselves to poverty alleviation and actively worked to repay 

the society. We upheld the people-oriented approach and 

enhanc ed the responsibility awareness and performance 

capability of our staff through training, achieved common 

development with stakeholders and made continuous 

contributions to social harmony and stability.

Responsibility casts quality, generates value and creates the 

future. 

On the territory of our beautiful country, ABC, a bank 

that spans its network over both urban and rural areas, 

carries greater trust, expectations and responsibilities for 

environmental and ecological protection. We will adhere to 

the green ethos, take on our responsibilities, and seek further 

innovations and development while holding steadfastly to 

the tradition of prudent operations, thereby making our 

contribution to the Chinese dream of national rejuvenation 

and the construction of a moderately prosperous society. 

In 2012, faced with the complex economic and financial situation in China and 
overseas, Agricultural Bank of China (“ABC”) achieved remarkable results in reform, 
development, management and fulfillment of social responsibility by valuing an 
overarching philosophy of “achieving progress while securing stability”, adhering strictly 
to the core values of “integrity as foundation, stability in development” and working 
hard to build up the brand image of “high quality, high effi  ciency and responsibility”. 
Substantial progress has been made in reform, management and development of ABC.

Continuously enhancing the business philosophy of modern 

commercial banks. 

ABC is a large international public shareholding bank with 

great infl uence inside and outside the country. We are keenly 

aware of the importance and essence of prudent operations. 

In the past year, we further tightened the rigid constraint of 

capital on asset expansion and increased the dynamic provision 

coverage over risks, intensifi ed shareholders’ requirements for 

minimum return on investment and consolidated the guidance 

of business performance review for branches at all levels. We 

have communicated the idea of prudent operations to every 

link of business management in a bid to reach an optimum 

balance among returns, risks and capital constraints; between 

overall growth and structural optimization; between business 

development and basic management; between current 

development and sustainable development. 

Always Oriented toward Sannong Market. 

Adhering to the principle of facilitating risk control, cost 

reduction and business sustainability, we have adopted new 

visions, innovated our practices, reformed the Sannong 

Financial Business Unit and achieved the transition from 

extensive management to intensive management, from 

fund constraint to capital constraint and from a scale-based 

orientation to a value-based orientation. We have begun to 

explore a new mode for Sannong that gives expression to 

the particular strengths of ABC as it provides commercialized 

services through multiple channels, with wide coverage and 

a broad platform. In this way, the quality and effi ciency 

of the services for Sannong have been improved, and 

the requirements of clear objectives, satisfactory services, 

controllable risks and sustainable development have essentially 

been met. We have received praises from the CPC Central 

Committee, the State Council and the general public. 

Quality and effi cient services for the real economy. 

Following the government's drive for development 

transformation and economic restructuring and the general 

approach of “controlling directions of credit extension with 

differentiated priorities”, we have adopted systematic controls 

over the focus, intensity and pace of credit extension, with 

intensifi ed support to key regions, major projects and sectors 

that have insuffi cient credit supply but are emphasized by 

the government. Our loan extension is fairly aligned with the 

government industrial policies and regulatory orientation 

Jiang Chaoliang 

Chairman of Agricultural Bank of China Limited
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Being Concerned with the People’s Livelihood and Striving to 
Upgrade Service Quality
The Bank has persistently carried out the “Service Quality 
Upgrading Year” program, constantly improved fi nancial 
services, fi ne-tuned the customer experience and safeguarded 
consumers’ rights and interests. We have accelerated 
innovation on products such as assets management and wealth 
management to provide people with value preservation and 
increment services. We have actively granted loans for individual 
entrepreneur, for production and operation and for welfare 
houses construction as well as consumer loans for personal 
housing to meet the people’s demand for starting their own 
business and consumption. In 2012, the Bank’s personal business 
loans and personal housing loan respectively increased by 27.3% 
and 17.9%. We have strengthened the construction of  customer 
service system and actively responded to public feedback and 
customers’ complaints to improve customer satisfaction. We have 
maintained trustworthiness and compliance in our operations 
and persistently straightened out substandard operations. In 
2012, the Bank canceled tens of items of charges, thus effectively 
reducing the burdens of enterprises and residents. 

Being Actively Dedicated to Social Programs While Generating 
Appropriate Profi ts
The Bank has stuck to the practice of profi ting from society 
and giving thanks to society and actively dedicated itself to the 
public good activities. During the year, we donated as much as 
RMB 31.67 million for public welfare. We committed ourselves 
to helping the poor and disadvantaged and the balance of loans 
for poverty alleviation to national-level and provincial-level 
impoverished counties reached RMB 645.64 billion, and we have 
thus been named by China Foundation for Poverty Alleviation 
(CFPA) as “Strategic Partner”. Meanwhile, we actively carried out 
public good programs such as “Helping You Grow—Excellent 
College Students Plan” and organized various fi nancial publicity 
events to jointly construct a harmonious fi nancial environment.  

The year 2013 is the fi rst year to fully implement the spirit of 
the 18th CPC National Congress and also the year for ABC to 
start the implementation of its new three-year plan. We shall 
continue adhering to the philosophy of “responsibility guiding 
development” and “responsibility creating value” and strive to 
provide our customers with fi nancial services of higher quality, 
create more value returns for our investors and make greater 
contributions to the harmonious development of our society. 

The Agricultural Bank of China has actively performed its social responsibilities 
befitting its status of a large commercial bank. We are conscientious in fulfilling our 
legal taxpayer obligations, and consciously fulfi lled a corporate citizen’s responsibilities 
in every aspect of operation and management. While maintaining prudent, coordinated 
and sustainable development, we have been actively boosting the national economy and 
the people’s livelihoods and committed ourselves to repaying the general public.

Zhang Yun

President of Agricultural Bank of China Limited

Pursuing Excellence to Increase Value Return for Shareholders
In 2012, the Bank actively responded to the challenges presented 
by the complex climate by promoting business restructuring 
and operational transformation, strengthening all-round risk 
management and continuously enhancing its value-creation 
capability. The Bank recorded total assets of RMB 13.2 trillion 
and net profi ts of RMB 145.13 billion, a year-on-year growth of 
19.0%.It paid RMB 78.935 billion of taxes to the government and 
kept dividend proportion above 35% for three successive years 
since it was listed on the stock market. The bank has honored 
its commitments to the investors through its good operating 
performance and growth.

Consolidating Principal Operations to Promote the Development 
of the Real Economy
The Bank has fi rmly implemented the government’s macro-
control policies and regulatory requirements, further improved 
its credit and industrial policies and enhanced the credit support 
for the key construction projects designated in the “12th Five-
Year Plan”, “Sannong”, small and micro enterprises and other 
key sectors and weak links in the national economy to promote 
coordinated economic and social development. In 2012, the 
Bank’s balance of loans to rural areas topped RMB 2 trillion, 
its balance of loans for small and micro enterprises was RMB 
599.801 billion and the growth rate exceeded the Bank’s average 
by 11.2 percentage points. We optimized the regional allocation 
of credit resources with the growth rate of loans to the central-
west and northeast areas exceeding the Bank’s average by 0.8 
percentage points. We developed “green credit”, and  the 
balance of loans for environmental protection and energy 
conservation and emissions reduction was RMB 152.2 billion. 
Meanwhile, we actively carried on the fi nancial services for the 
Clean Development Mechanism (CDM) and continuously spread 
the use of the Kins Environmental Protection Cards to fuse the 
concept of ecological civilization into the overall process of our 
business operation. 

Bravely Undertaking Responsibility to Deepen Financial Services 
for Sannong
The Bank has persisted in the historical tradition and 
responsibility of serving Sannong, reinforced reform and 
innovation and strived to construct the Sannong service system 
combining inclusive and commercial operations. In the vast rural 
areas, we actively boosted the Kins “Hui Nong Tong” Program 
and vigorously improved the basic fi nancial services. We set up 
579,000 service outlets, installed 1.126 million electronic devices 
covering two-thirds of the administrative villages nationwide 
and accumulatively issued 128 million Huinong Cards. We have 
brought into play our comprehensive advantages in funds, 
channels, science and technology, and products to support 
agricultural industrialization and new urbanization. Our services 
cover 81.7% and 57.4% of national and provincial leading 
enterprises in agricultural industrialization respectively. 
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In recent years, ABC has adhered to its responsibility concept of “giving priority to 
responsibility and benefiting all the people; bravely undertaking responsibility and 
benefi ting society”, actively taken on all the responsibilities entrusted to it by the State, 
shareholders, customers, the general public and staff and strived to be a responsible 
bank.

In the future, we shall continue taking social responsibility as the core in the 
construction of corporate culture, actively foster the social responsibility culture of 
serving Sannong, ensure financial services in border areas, focus on the livelihoods 
of the greater populace, provide green finance for environmental protection, engage 
in public welfare causes of alleviating poverty and helping the disadvantaged, and 
gradually shape the “fi ve-in-one” system of promoting the responsibility culture.

Th e 18th National Congress of the Chinese Communist Party has made a resounding call 
for the beautiful Chinese dream of “fully completing the building of a moderately well-
off  society and realizing the great rejuvenation of the Chinese nation”. We shall rely on 
our staff , join hands with those of all walks of life and make arduous eff orts to cultivate 
a beautiful China and realize the Chinese Dream!

Che Yingxin 

Chairman of the Board of Supervisors
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Responsibility Highlights in 2012

Serving Sannong Real Economy

Vigorously implemented the 
Kins “Hui Nong Tong” Project, 
expanded the coverage of basic 
fi nancial services and upgraded 
service capability. Set up 579, 
000 service outlets, installed 
1.126 million electronic devices, 
covering 63.9% of administrative 
villages nationwide.

Supported the development 
of county-level leading 
enterprises with loans to rural 
areas exceeding RMB 2 trillion 
and supported 7,626 leading 
enterprises in agricultural 
industrialization  through credit; 
and the balance of loans for 
rural urbanization being RMB 70 
billion. 

Supported more than 800 projects 
from the emerging industries of 
strategic importance; actively 
promoted the development of 
small and micro enterprises with 
the balance of loans being RMB  
599.801 billion.

Improving the People’s 
Livelihood
The balance of loans for welfare 
housing projects being RMB 
16.429 billion; for medical care 
and public health being RMB 
28.831 billion; and for education 
being RMB 24.438 billion.

Continuously upgraded service 
quality with a customer 
satisfaction score of 81 points 
out of 100; and with public good 
donations totaling RMB 31.67 
million. 

Environmental Protection

Supported 1,318 customers 
through loans for environmental 
protection and energy 
conservation and emissions 
reduction with the balance being 
RMB 152.2 billion. The fi rst CDM 
project“ Shandong Jinyuan 
Biomass Power Generation 
Project” passed registration with 
the United Nations.

Social Harmony
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6,497.88

7,513.54

员工总数

单位：人

2010

444,447

447,401

447,401

2011 2012

女性员工占比

单位：%

2010

43

43.3

43.3

2011 2012

县域员工数 
单位：人

2010

207,264

209,050

209,050

2011 2012

Balance of loans of rural banks9

unit: RMB100 million

2010 2011 2012

Balance of  farmer loans 5

unit: RMB100 million

2010 2011 2012

Total loans and advances to 
western regions 7

unit: RMB100 million

2010 2011 2012

Balance of  loans to small and 
micro enterprises 6

unit: RMB100 million

2010 2011 2012

Total loans and advances to 
ethnic minority areas 8

unit: RMB100 million

2010

3,034
3,440

3,945.38

2011 2012

Balance of loans for welfare
housing projects 
unit: RMB100 million

2010 2011 2012

Return on average total assets 3

unit: %

2010 2011 2012

Total assets
unit: RMB100 million

Net profits
unit: RMB100 million

2010

949.07

1,219.56

1,451.31

2011 2012

Shareholders’ equity
unit: RMB100 million

2010 2011 2012

Total county area 
loans and advances
unit: RMB100 million

2010

15,052.86
17,515.35

20,492.17

2011 2012

Total loans and advances

unit: RMB100 million

2010 2011 2012

Non-performing loan ratio 1

unit: %

2010

2.03

1.55

1.33

2011 2012

11.94

Capital adequacy ratio 2

unit: %

2010

11.59

12.61

2011 2012

Return on weighted 
average equity 4

unit: %

2010 2011 2012

20.46
22.49 20.74

1.11

0.99

1.16
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5,422.36

6,497.88

6,497.88

CDM项目年减排量

单位：吨

2010 2011 2012

5,422.36

6,497.88

6,497.88

组织或参与的
环保公益活动的次数

单位：次

2010 2011 2012

5,422.36

6,497.88

6,497.88

办公场所（总行部门）
节约用水量

单位：吨

2010 2011 2012

填补金融空白乡镇数量

单位：个

2010

989

1,078.25

1,078.25

2011 2012

对外捐赠金额⑥

单位：万元

2010

4,509

2,572

2,572

2011 2012

因环保因素否决的
贷款项目数

单位：个

2010

42

106

106

2011 2012

环保及节能减排贷款余额

单位：亿元

2010

597

881.68

881.68

2011 2012

电子渠道交易笔数
占总交易笔数的比重

单位：%

2010 2011 2012

62.6

56.3

62.6

员工培训

单位：万人次

2010

209.5

241.3

241.3

2011 2012

大学生村官招聘数 
单位：人

2010

207,264

209,050

209,050

2011 2012

少数民族员工占比

单位：%

2010

7.93

8.04
8.04

2011 2012

15,052.86

17,515.35

17,515.35

惠农卡惠及户数

单位：户

2010 2011 2012

15,052.86

17,515.35

17,515.35

惠农通服务点数量

单位：个

2010 2011 2012

惠农通电子机具
行政村覆盖占比

单位：%

2010 2011 2012

20.46

22.49

20.46

惠农卡发卡量

单位：万张

2010

6,185

9,822

9,822

2011 2012

县域机构数

单位：个

2010

12,661

12,684

12,684

2011 2012

境内分支机构数

单位：个

2010 2011 2012

23,486

23,461

23,461 注：

①平均总资产回报率=净利润/（年初资产总额+年

末资产总额）/2。

②根据证监会《公开发行证券公司信息披露规则第

9号－净资产收益率和每股收益率的计算及披露》

（2010年修订）的规定计算。本行不存在稀释性潜

在普通股。

③2011年6月，工信部、国家统计局、国家发改委

和财政部颁布了企业经营规模划型的新标准（工信

部联企业【2011】300号）。本行于2012年按照相

关监管要求完成企业划型新旧标准转换，开始执行

新的企业划型标准，2012年小型微型企业定义范围

与以往年度不同，贷款数据不可比（下同）。

④西部地区为国家实施西部大开发的12个省市自

治区，包括内蒙古、广西、重庆、四川、贵州、云

南、西藏、陕西、甘肃、青海、宁夏、新疆。

⑤少数民族地区包括内蒙古、广西、西藏、宁夏、

新疆。

⑥2012年保障性安居工程贷款包括廉租住房建设贷

款、公共租赁住房贷款、经济适用住房开发贷款、

限价商品住房开发贷款、棚户区及垦区危房改造贷

款、农村危房改造贷款、游牧民定居工程贷款。

⑦对外捐赠金额为银行口径，不包括员工捐款。

2010

103,374.06
116,775.77

132,443.42

2011 2012

49,567.41
56,399.28

64,333.99

1,073

1,306 1,327.7

10,890
12,307.33

14,028.77

Key Performance Indicators
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23,486

23,461

23,461 注：

①平均总资产回报率=净利润/（年初资产总额+年

末资产总额）/2。

②根据证监会《公开发行证券公司信息披露规则第

9号－净资产收益率和每股收益率的计算及披露》

（2010年修订）的规定计算。本行不存在稀释性潜

在普通股。

③2011年6月，工信部、国家统计局、国家发改委

和财政部颁布了企业经营规模划型的新标准（工信

部联企业【2011】300号）。本行于2012年按照相

关监管要求完成企业划型新旧标准转换，开始执行

新的企业划型标准，2012年小型微型企业定义范围

与以往年度不同，贷款数据不可比（下同）。

④西部地区为国家实施西部大开发的12个省市自

治区，包括内蒙古、广西、重庆、四川、贵州、云

南、西藏、陕西、甘肃、青海、宁夏、新疆。

⑤少数民族地区包括内蒙古、广西、西藏、宁夏、

新疆。

⑥2012年保障性安居工程贷款包括廉租住房建设贷

款、公共租赁住房贷款、经济适用住房开发贷款、

限价商品住房开发贷款、棚户区及垦区危房改造贷

款、农村危房改造贷款、游牧民定居工程贷款。

⑦对外捐赠金额为银行口径，不包括员工捐款。
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Balance of loans for environmental 
protection, energy conservation 
and emission reduction
unit: RMB100 million

2010

597

881.68

1,522

2011 2012

Loans granted for environmental 
protection, energy conservation
and emission reduction 
unit: RMB100 million

2010

463

578
636

2011 2012

Number of customers securing 
loans for environmental 
protection, energy 
conservation and emission 
reduction

2010

1,017

1,241
1,318

2011 2012

Total number of employees

2010

444,447
447,401

461,100

2011 2012

Number of county-level 
employees 

2010

207,264
209,050

212,498

2011 2012

Electronic channel transactions 
as proportion of total 
transactions
unit: %

2010 2011 2012

62.6
67.8

56.3

Employee training

unit: 10,000 person/times

2010

209.5
241.3

223.3

2011 2012

Number of recruits from 
college-graduate village 
offi cials 

2010

371

766

1,224

2011 2012

6,000
7,000

8,000

Number of farmer households 
benefi ting from Huinong Cards 10

unit: 10,000 households

2010 2011 2012

Huinong Card Issuances

unit: 10,000 cards

2010

6,185.5

9,822

12,782

2011 2012

Number of county-level 
agencies

2010

12,661

12,684
12,669

2011 2012

Number of domestic branches

2010 2011 2012

23,486
23,461 23,472
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Value of donations 11

unit: RMB10,000

2010

4,509

2,572

3,167

2011 2012

Proportion of ethnic 
minority employees 
unit: %

2010

7.93 8.04 8.3

2011 2012

Number of farmer households 
benefiting from Huinong Cards 10

unit: 10,000 households

35.6

57.9

Number of Hui Nong Tong 
Service Outlets 

unit: 10,000 outlets

2011 2012

Proportion of administrative 
villages covered by Hui Nong 
Tong electronic devices 
unit: %

2011 2012

38

Proportion of female 
employees
unit: %

2010

43 43.3 44.1

63.9

2011 2012

Notes: 

1Non-performing loan ratio equals the balance of non-performing loans 

divided by total loans and advances.
2Capital adequacy ratio is calculated in accordance with relevant provisions 

of CBRC. 
3Return on average total assets equals the net profit divided by the average 

value of total assets at year beginning and total assets at year end.
4Return on weighted average equity is calculated in accordance with the 

“Rules for the Compilation and Submission of Information Disclosure by 

Companies that Offer Securities to the Public No.9 – Computation and 

Disclosure of Return on Equity and Earnings per Share” (Revision in 2010) 

issued by the CSRC. The Bank has no dilutive potential ordinary shares. 
5Balance of farmer loans includes the small-volume loans to households and 

the loans to rural individuals for production and operation.
6In June 2011, the Ministry of Industry and Information Technology (MIIT), 

State Statistics Bureau, NDRC and Ministry of Finance promulgated the new 

classification standards for corporate operation scales (MIIT Lian Qi Ye [2011] 

No.300). The Bank began to implement the new corporate classification 

standards in 2012 and the range of defining small and micro enterprises was 

adjusted to some extent in 2012.
7Western regions include Inner Mongolia, Guangxi, Chongqing, Sichuan, 

Guizhou, Yunnan, Tibet, Shaanxi, Gansu, Qinghai, Ningxia and Xinjiang 

(including Xinjiang Corps). 
8Ethnic minority areas include Inner Mongolia, Guangxi, Tibet, Ningxia and 

Xinjiang (including Xinjiang Corps). 
9Rural banks: In 2012, their number reached 6 after 2 banks were added to 

the 4 from the previous two years. 
10Number of farmer households benefiting from Huinong Cards = Number 

of cards issued per household + Number of cards issued per capita/4, and 

the number of cards issued per capita is converted based on 4 persons per 

household. 
11Donations are those made by the banks (domestic), excluding individual 

donations by employees.



Agricultural Bank of China Limited 

About Us

Corporate Profile

As the successor of the Agricultural Cooperative Bank founded in 1951, the Bank has 

successively transitioned through different development stages as a national specialized bank, 

wholly state-owned commercial bank and state-owned shareholding commercial bank. In 

2009, the Bank as a whole was transformed into the Agricultural Bank of China Limited and 

synchronously listed on the Shanghai Stock Exchange and the Stock Exchange of Hong Kong 

Limited, thus completed the historic leap to a public shareholding bank. 

The Bank is committed to forging “a first-class modern commercial bank that caters to the 

needs of Sannong, capitalizes on the synergy between urban and rural areas, integrates into 

the international market and provides diversified products. Relying on its 23,472 domestic 

branches, 9 overseas branches, 12 major domestic and overseas subsidiaries and 460,000 

employees and by virtue of its all-round business portfolio and leading technical platform, it 

gives full play to its unique advantages in urban-rural synergy and provides comprehensive, 

high-quality and efficient financial services for its customers at home and abroad. At the end 

of 2012, the Bank ranked as the world’s sixth largest bank in terms of market capitalization 

and was No.84 in Fortune magazine’s Global Top 500 Enterprises; in terms of profits before tax 

in 2011, it ranked No.5 in The Banker magazine’s “Top 1,000 World Banks”. 

As of the end of 2012, the Bank recorded total assets of RMB 13,244.342 billion and net profits 

of RMB 145.131 billion and paid taxes1 amounting to RMB 78.935 billion. The Bank’s social 

contribution value per share (SCPS)2 during the report period was RMB 1.68. 

Total Assets 
unit: RMB billion

13,244.342
Net profits
unit: RMB billion

145.131
Taxes paid 
unit: RMB billion

78.935
Social contribution value 
per share 
unit: RMB

1.68 
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Corporate Culture

Mission
Strengthening Sannong banking businesses, serving 

both urban and county areas, maximizing shareholders 
returns, and assisting staff  development

Strategic Vision
Forging “a fi rst-class modern commercial bank that 

caters to the needs of Sannong, capitalizes on the 
synergy between urban and rural areas, integrates 

into the international market and provides diversifi ed 
products and services 

Core Values
Underlying integrity and sound operation

Operation Concept
Market-oriented, customer-

focused and targeted at 
maximizing shareholders’ 

value

Management Concept
Details determine success 

or failure, compliance 
creates value and 

responsibility delivers 
achievements 

HR Principles
Besides ability, employees’ 

integrity should be 
highly valued and their 
performance should be 

fairly assessed 

Risk Concept
Non-compliance poses risks and 

safety equals to benefi ts

Service Philosophy
Customers First and Always

1Taxes refer to corporate income tax (current), business tax and surcharges and other taxes
2SCPS: SCPS fi gures disclosed by ABC were calculated as follows: SCPS = basic earnings per share + (taxes + remuneration and welfare of employees 

+interest expenses + donations)/share equity. All the above data is the group’s standard audited data from ABC’s Annual Report 2012, as specifi ed below: 

basic earnings per share of RMB 0.45; taxes of RMB 78.9 billion; remuneration and welfare of employees of RMB 94.760 billion; interest expenses of RMB 

224.184 billion; donations of RMB 31.67 million; and total number of shares issued at the end of the report period amounting to 324,794,117,000 shares.
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Map of Responsibility

Installation of self-service devices in western county-level areas

By the end of 2012, ABC's installation of self-service devices as ATM, self-service 
terminals and intelligent payment terminals in 12 Western provinces (Shaanxi, 
Sichuan, Yunnan, Gansu, Guizhou, Chongqing, Qinghai, Inner Mongolia, Guangxi, 
Tibet, Ningxia and Xinjiang) (including Xinjiang Corps)

Of which installed in county-
level areas

302,419units

Self-service devices as ATM, self-service 
terminals and intelligent payment 
terminals had been launched by ABC

658,521units

Accounting for

45.9%

In the fi ve ethnic minority areas of Inner Mongolia, Tibet, Guangxi, Ningxia and 
Xinjiang (including Xinjiang Corps)

Of which installed in county-
level areas

77,516units

Self-service devices as ATM, self-service 
terminals and intelligent payment 
terminals have been set up by ABC

204,022units

Accounting for

38%

16
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Outlets and staff  as managed by the Tibet Branch

With business institutions and outlets in all the counties of Tibet, ABC is a leading fi nance 
service provider in Tibet’s county-level areas. 

Employees

2,995

The number of business institutions at 
or below county level of Tibet Branch 
currently 

452
Business offi  ces at or 
below county level

378

Employees

1,558

Employees

1,437

County-level sub-
branches included

74

Outlets at an elevation of 3,500 meters above the sea level 

Among ABC’s branches, the Tibet, Qinghai and Sichuan branches have set up outlets in alpine 
regions with an elevation of 3,500 meters above the sea level.

Sichuan

6

Qinghai

24

Tibet 

411

Outlets on the Borders 

Based on the statistical caliber within 2 kilometers from the borderline, ABC’s Branches of 
Tibet, Inner Mongolia, Xinjiang, Xinjiang Corps, Heilongjiang, Jilin, Liaoning, Guangxi and 
Yunnan have set up outlets at the border areas. 

Such statistical caliber is applied because Inner Mongolia and Tibet feature vast areas and less 
population and such outlets are generally 3-200 kilometers from the borderlines.  

Xinjiang Corps Branch

30outlets

Guangxi Branch

5outlets

Yunnan Branch

8outlets

Tibet Branch

65outlets

Inner Mongolia Branch

20outlets

Heilongjiang Branch

20outlets

Jilin Branch

12outlets

Liaoning Branch

27outlets

Xinjiang Branch

3outlets

To sum up, ABC’s outlets on the borders totaled 190 (including those in Tibet and 

Inner Mongolia) 

17
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Intensifying Responsibility Concept

The Bank has centered on its mission of “Strengthening Sannong banking businesses, serving 

both urban and county areas, maximizing shareholders returns, and assisting staff development”, 

upheld the responsibility philosophy of “giving priority to responsibility and benefiting 

stakeholders; confidently undertaking responsibility and benefiting society”, brought into play 

its business advantages in spanning urban and rural areas and implemented the differentiated 

development strategy. It has persisted in cooperating with stakeholders, promoted the 

responsibility practices in the fields of serving Sannong, real economy, people’s livelihoods and 

welfare, and ecological, environmental and social harmony, and has committed itself to enabling 

the coordinated development of economic and social environment. 

Pushing Forward Responsibility Management

Organization
Under the direct leadership of the Board of Directors, the Bank has constructed the full-coverage 

social responsibility organization and management system in which the Social Responsibility 

Management Committee under the top management serves as the leading body, the Corporate 

Culture Department of Head Office takes the lead and all the departments of the Head Office 

and the branches designate contact persons. 

Responsibility Promotion
In 2012, the Bank further strengthened social responsibility management and established the 

Social Responsibility Indicator system of the Agricultural Bank of China consisting of four tiers 

and covering more than 200 indicators, which laid the foundation for institutionalizing and 

normalizing the work of social responsibility. 

20 Agricultural Bank of China Limited 



Responsibility 
Management

Responsibility Strategy Promoting green credit Diversifi ed service 
channels

Upgrading service quality 
and effi ciency

Expanding employment

Reasonable remuneration 
and benefi ts

Prudent and compliance-
based operation

Safeguarding fi nancial 
stability 

Safeguarding consumers’ 
rights and interests

Strengthening strategic 
cooperation

Being concerned with 
community development

Fair procurement 

Protecting employees’ 
lawful rights

Creating a favorable career 
development platform and 

growth opportunities 

Providing green services

Sticking to green offi ces

Carrying on various 
environmental protection 

initiatives

Serving Sannong

Increasing fi nancial 
services for the people’s 

livelihoods 

Implementing national 
macro-control policies

Steady growth of taxes 

Continuous and excellent 
return on investment

Perfecting corporate 
governance

Comprehensive and 
timely information 

disclosure

Perfecting risk 
management system 

and mechanisms

Economic Field Environmental Field Social Field

Stakeholder  
Communication 

Basic Corporate 
Information

Parameters for Report 
Preparation

Responsibility 
Management

Flow Chart of ABC’s Social 
Responsibility Indicator Architecture

Responsibility
Fields  

Responsibility
Contents   

Service products 
diversifi cation
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Tianjin

Related personnel from
Head Offi ce, all tier-one
branches and some
tier-two branches

Special training on social responsibility indicator 
system 2012

Shanghai
Related personnel from
Head Offi ce

ISO26000 and corporate social responsibility report

Beijing
Related personnel from
Head Offi ce

Application of social responsibility indicator system

Beijing
Related personnel from
Head Offi ce

Preparation and management of social responsibility 
report in the banking industry

December Attended the appraisal and selection of the “Ninth Annual China’s Best Corporate Citizen”

Attended the appraisal and selection of “China Business News China CSR Ranking 2012”

November Attended the 2012 Annual Award Ceremony for Chinese Financial Institutions Serving Sannong

August Attended the Southern Weekly 2012 Annual Meeting on Chinese Corporate Social Responsibility 

July Attended the Seminar on ISO26000 Corporate Social Responsibility Report

June Attended the Conference on the Release of the 2011 Social Responsibility Report on the Chinese 

Banking Industry and the Commendation of  Social Responsibility Workers

May Attended the Third GRI Reporting Conference in China

March Attended the 21st  Century Social Innovation Salon 

Attended the Traditional Culture Inheritance and Application—CSR Executive Workshop 

February Attended the  Symposium on Chinese Enterprises in Internationalization Wave—Re-thinking and 

Restructuring of Social Responsibility

The Bank actively organizes and participates in social responsibility training and 
communication events. During the report period, it conducted 4 social responsibility 
training sessions and attended 15 forums, symposiums and events related to social 
responsibility.

Schedule for Training Events

Location Participants Training Details

Schedule for
Communication Activities
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China Banking Association

Annual Award for Most Socially Responsible Financial Institution
Annual Award for Best Social Responsibility Practice Case
Annual Award for Best Outlet with Special Contribution to Social 
Responsibility

China Foundation for Poverty

Alleviation (CFPA)
Strategic Cooperative Partner of CFPA

China Association for Small &

Medium Commercial Enterprises
Annual Chinese Top 10 Commercial Banks Supporting the 
Development of SMEs

China Finance Magazine Offi ce Award for Most Outstanding Contribution to Serving Sannong

21st Century Business Herald
The Ninth Annual China’s Best Corporate Citizen Award
Best Risk Control Award

China Business News

Outstanding Enterprise Award—China Corporate Social 
Responsibility Ranking
Annual Bank Brand of Wealth Management
Best Innovative E-Bank

Southern Weekly
Chinese Excellent Enterprise Award for Corporate Social 
Responsibility

Economic Observer
Outstanding Social Responsibility Bank/E-Business Bank/Wealth 
Management Bank

China Times
The Most Socially Responsible Bank /Best Bank Serving SMEs/Best 
Retail Bank/Credit Card with the Most Infl uence on Consumers

Responsibility Achievements

Awarding Agencies Honors and Awards
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Involvement of Stakeholders

The governmentStakeholders

Responses 
to Appeals 
and 
Expectations

Regulators CustomersShareholders
and investors

Enhanced the ability of fi nancial 
services for Sannong, served 
national industrial restructuring, 
supported the development 
of small and micro enterprises, 
increased the intensity of fi nancial 
services for people’s livelihoods, 
maintained steady growth of taxes 
and expanded employment

Operated with credibility and 
in compliance with laws and 
regulations, safeguarded 
fi nancial stability and reinforced 
the construction of overall risk 
management system 

Continuously upgraded service 
quality, enhanced product 
innovation, intensifi ed electronic 
service ability, conducted publicity 
and education of fi nancial 
knowledge and safeguarded 
consumers’ rights and interests

Created sustainable returns, 
improved corporate governance, 
strengthened investor relations 
management and disclosed 
information in a thorough, 
truthful and accurate manner

24 Agricultural Bank of China Limited 



Employees Suppliers
and partners

General public
and communities Environment

Protected employees’ lawful rights 
and interests, created diversifi ed 
career development channels and 
improved remuneration, incentive 
and benefi t system

Provided high-quality fi nancial 
services, conducted volunteer 
activities, jointly built civilized 
community environments, 
disclosed information in a 
timely and transparent manner, 
performed responsibilities of a 
corporate citizen and promoted 
all-round social progress

Established mechanisms for 
fair cooperation, ensured open 
and transparent procurement 
information, and strengthened 
strategic cooperation

Supported green development 
and operation, practiced green 
public welfare and promoted 
environment-friendly practices
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Improving Corporate 
Governance

In 2012, the Bank continued to optimize its modern 
corporate governance structure including the General 
Meeting of Shareholders, Board of Directors, Board of 
Supervisors and Senior Management and constantly 
improved corporate governance mechanisms where 
Board of Directors makes strategic decision, President 
operates and Board of Supervisors oversees according 
to the law. As of the end of the report period, 
the Board of Directors consisted of 14 members (4 
executive directors, 6 non-executive directors and 4 
independent non-executive directors) and the Board 
of Supervisors was comprised of 7 supervisors (2 
supervisors representing shareholders, 4 supervisors 
representing employees and one external supervisor).

During the report period, the Bank held its annual General Meeting of 
Shareholders and two extraordinary General Meetings of Shareholders, 
at which 26 proposals were reviewed and approved including the plan for 
profit distribution in 2011 and the revision of Articles of Association. 

The Board of Directors held 12 meetings, reviewing and approving 
47 proposals for areas such as financial budget and settlement, profit 
distribution, bond issuance plans, and establishment of domestic and 
overseas organizations. The Special Committees of the Board of Directors 
held 28 meetings, and reviewed and approved 39 proposals.

The Board of Supervisors held 12 meetings, and reviewed and approved 
20 proposals. The Special Committees of the Board of Supervisors held 11 
meetings, and reviewed and approved 21 proposals.

Major Developments in Corporate Governance 3

General 
Meeting of
Shareholders

Board of 
Directors

Board of 
Supervisors

3For further details of corporate governance, please refer to the Annual Report 2012 of Agricultural Bank of China Limited.

Directors of the Bank were conducting a research on agricultural 
products logistics base in Henan.
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Moody

Standard & Poor’s

Fitch 
Rating of long/short-term bond issuer  was A/F1 and 
outlook was “stable”

Credit rating of long/short-term issuer was A/A-1and 
outlook was “stable”.

Rating of long/short-term bond issuer  was A/F1 and 
outlook was “stable”

Credit rating of long/short-term issuer was A/A-1and 

Strengthening Risk Management

4For the Risk Management Structure, please refer to the Annual Report 2012 of Agricultural Bank of China Limited.

In 2012, the Bank vigorously pushed ahead the application and implementation of 
advanced capital measurement methods, diligently carried out various tasks under 
regulatory requirements and constantly increased the sensitivity of new management 
tools to risks.

Major Developments in Risk Management

Making policies
and systems

Improving 
organizational 
system4

Intensifying risk 
management

Many risk management policies and systems were made including the Capital Transaction 
Investment and Market Risk Management Policies 2012. 

Th e Risk Management Department was set up in tier-two branches and tier-one sub-branches 
to integrate existing risk management functions and organize the implementation of overall 
risk management.

Th e Bank intensifi ed various risk management measures geared to credit, market and 
operation, which laid a solid foundation for its sound operation and for protection of 
depositors’ interests.

External Bond and Credit Rating of ABC in 2012

Rating Agencies Agricultural Bank of China

Rating of long/short-term bank deposit was A1/P-1 and 
outlook was “stable”.
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30  Serving Sannong to Advance Urban-Rural Coordination

44  Supporting the Sound Development of Real Economy

62  Actively Promoting People’s Livelihood and Welfare

70  Striving to Promote Ecological and Environmental Protection

78  Contributing to Social Harmony and Stability

Action
and Performance
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Deepening the basic financial services in rural areas

Supporting agricultural industrialization

Pushing forward the new urbanization process

Supporting agricultural technological innovation

Getting involved in developing financial policies

Serving Sannong to Advance 
Urban-Rural Coordination

30 Agricultural Bank of China Limited 



14,737
16,753

19,144

2010 2011 2012

In order to promote integrated urban-rural development, the Bank persists in the strategic positioning of focusing on Sannong 
and provides strengthened and innovated fi nancial services for agricultural production, rural prosperity and for farmers to create 
wealth. As of the end of 2012, the Bank’s balance of agriculture-related loans reached RMB1.9144 trillion.

Balance of agriculture-
related loans

unit: RMB100 million

Deepening the basic fi nancial services in 
rural areas

In 2012, with the Huinong (benefi ting farmers) Cards as 
a medium, the Bank laid emphasis on the construction of 
the Kins Hui Nong Tong (full coverage of farmers) Project5 , 
expanded the coverage of rural basic fi nancial services, fi lled 
the gap of fi nancial services there and effectively brought into 
play the important role of fi nancial services in benefi ting and 
enriching farmers. As of the end of 2012, we installed 1.126 
million electronic banking devices in 579,000 village shops for 
the Kins “Hui Nong Tong” Project, covering 63.9% of China’s 
administrative villages, an increase of 25.9% than that of the 
beginning of 2012.

5Kins “Hui Nong Tong” Project: With Huinong Cards as the medium, relying on 
service outlets and by installing electronic devices such as bank transfer phones 

and POS systems at service outlets, it enables Huinong Card customers to enjoy 

convenient and rapid financial services such as small-amount cash withdrawals , 

transfer and settlement without leaving their villages.

Major Topics of Social Responsibility

Extending basic 
fi nancial services in 

rural areas

Supporting agricultural 
industrialization

Pushing forward the 
new urbanization 

process

Supporting agricultural 
technological 

innovation

Getting involved in 
developing fi nancial 
policies for Sannong

Coverage of China's 
administrative villages
unit: %

63.9

An increase compared with 
the beginning of of 2012 
unit: percentage point

25.9

The number of kins "Hui Nong Tong"
project service outlets established
unit: 10,000 outlets

57.9

The number of electronic 
banking devices installed
unit: 10,000 sets

112.6
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Huinong Card extends to all households; it is priced the same in both urban 
and rural areas; you can withdraw money with it and swipe it for payments; 
it helps you to pay telephone charges and select phone numbers; and it can 
spread information to benefit farmer households.

—A promotional jingle circulated in the vast rural areas

By launching the 
Huinong Cards and the 
Kins “Hui Nong Tong” 
Project, ABC can serve 
as an agent for financial 
subsidies, NRCMS 
and NRPS and directly 
deliver the subsidies to 
the farmers, ensuring 
that they enjoy tangible 
benefits from the 
beneficial policies. ABC 
has done very well in 
this task.

—Comrade Wen Jiabao

Extending Financial Services for Farmers

Taking the Huinong Card as an important medium 
for improving financial services for farmers, the 
Bank has expanded service scope and diversified 
product functions, provided farmer households with 
small amount loans and acted as an agent for such 
basic financial services as financial subsidies, new 
rural pension scheme (NRPS) , new rural cooperative 

medical scheme (NRCMS) and trans-regional payment 
and settlement, enabling farmers to enjoy convenient 
and rapid modern financial services near their homes. 
As of the end of 2012, the Bank issued 127.82 million 
Huinong Cards, benefiting more than 300 million 
farmers.

“Five-Functions-in-One” Huinong Cards
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Data on the Bank’s Farmer-Focused Services in 2010-2012

6,185.5
9,822

12,782

2010 2011 2012

1,073

1,306 1,327.7

2010 2011 2012

714

1,205

1,532

2010 2011 2012

The Card serves as a convenient channel for the 
government to grant and for farmers to receive 
agricultural subsidies. 
Served as funds distribution channels for 
government subsidies such as direct subsidies for 
grain and rural home appliances subsidies. As of 
the end of 2012, the Bank served as an agent for 
492 projects, accumulatively distributing RMB19.61 
billion of funds.

The Card is an innovative way to improve rural 
fi nancial services. 
reated a modern fi nancial expressway, with the 
electronic devices installed in every village, enabling 
farmers to enjoy convenient basic fi nancial services 
in villages. 

The Card helps farmers apply for loans to raise 
income.

It has alleviated the difficulties of farmers in securing 
loans, and met their funding demands for agricultural 
production and business development, with the ultimate 
aim of increasing rural income.

The Card serves as a secure vehicle for farmers’ 
trans-regional payments and settlements.
Resolved the diffi culties of trans-regional payment 
and settlement in rural areas, streamlined the 
process for agricultural-related funds transfer 
between Government and farmers, facilitating 
fi nancial practices of payments and settlements in 
rural areas.

The Card facilitates farmers’ participation in the 
New Rural Pension Scheme (NRPS) and the New 
Rural Cooperative Medical Scheme (NRCMS).
Served as an agent for the payment and granting of 
fees for NRPS and NRCMS, ABC issued 82.95 million 
Huinong Cards to facilitate such programs as NRPS 
and NRCMS, 65% of the total cards issued.

Huinong Card Issuances  
unit: 10,000 cards

Balance of farmers’ loans 
unit: RMB100 million

Number of Counties with the Bank 
as agent for NRCMS and NRPS
unit: county

Kins Huinong
Cards
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Your mobile banking services for Sannong 
have resolved the big problem for us migrant 
workers. Now, to set up a bank card or online 
banking, we needn’t go a long way to the banks 
in the cities.

—Xiao Chen, a migrant worker

In 2012, Zhejiang Branch provided mobile services and 
“backpack” door-to-door services for farmers, which 
alleviated insuffi cient coverage of fi nancial outlets 
in rural areas. As of the end of the year, this branch 
launched 203 mobile service teams covering 53 county-
level sub-branches and some suburban and rural areas. 
In 2012, Zhejiang Branch carried out mobile services trips 
891 times, handling 58,400 business transactions. 

Bridging the Gap of Financial Services

The Bank has made full use of modern 
communication technologies to innovate on the 
mode of fi nancial services. By installing “Smart 
Payment” and other electronic devices in the vast 
rural areas, it has provided farmers with various basic 
fi nancial services and effectively bridged the gap 
thereof. 

Carrying out Mobile Financial Services

The Bank’s northernmost outlet --- Xilinji Sub-branch of 
Mohe, Heilongjiang Province opened for business in April 
2012. It extended our service radius northward by 600 
kilometers and we have thus accomplished 100% outlet 
coverage of county-level sub-branches in this province.
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Building up "off shore banks"

Fujian Branch installed such devices as bank 
transfer phones and mobile POS systems at 
offshore scenic spots and leading aquaculture 
enterprises and built up the unique “offshore 
banks”.  As of the end of 2012, relying on 
such devices, it had accumulatively handled 
4, 561 transactions amounting to RMB126 
million. The picture shows an “offshore 
bank” service outlet. 

On December 19, 2012, China’s fi rst Sannong 
Financial Services Van developed by the 
Bank travelled to Tielu Village of Rongchang 
County, Chongqing, thus extending 
traditional bank service from behind the 
counters to villages. 

Building Rural Banks

To set up rural banks and organically combine 
the systematic advantages of big banks with the 
fl exible mechanisms of rural banks to shape the 
resultant force for fi nancially supporting Sannong 
constitutes one of the important measures for the 
Bank to expand the coverage of fi nancial services for 
Sannong. In 2012, with the establishment of Tong’an 
rural bank in Xiamen and Yongkang rural bank in 
Zhejiang, the number of rural banks totaled 6. In June 2012, Xiamen Tong’an Sub-Branch of ABC opened for 

business. It is the fi rst rural bank in Xiamen and also the fi rst 
rural bank set up by a large state-owned commercial bank on
the west coast of the Taiwan Straits.

Sannong fi nancial services van travelled to villages
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Helping Promote Unique Fruits 
Widespread around Tianshan 
Mountains

Xinjiang Branch actively supports 
the unique forestry and fruit 
industry and in the past three 
years, has accumulatively granted 
loans of RMB9.5 billion for that 
purpose to support 85 corporate 
customers and 19,000 rural 
households. The forestry and fruit 
industry has now become one 
of the four pillar industries for 
Xinjiang to boost rural economic 
development and increase 
farmers’ income.  

Agricultural industrialization represents an important 
means of bridging scattered small-scale production with 
connected large-scale markets. In 2012, by boosting the 
“Projects with Thousands or Hundreds of Units”6 for the 
rural financial industry, ABC integrated and compacted 
its Sannong services, focused its support for agricultural 
industrial productions such as vegetables planting and 
animal husbandry, expanded the coverage of services 
for national and provincial level leading agricultural 
enterprises, and upgraded the development level of 
agricultural industrialization. As of the end of 2012, with 
a loan balance of RMB146.70 billion, ABC supported 
7,626 leading agricultural enterprises, of which 773 are 
at national level and are dispersed in all China’s provinces 
and municipalities (autonomous regions).

Supporting agricultural industrialization

6Projects with Thousands or Hundreds of Units” in rural financial 
industry means that, during the “12th Five-Year Plan” period, the 

Bank will focus on serving the construction of a thousand national-

level leading  enterprises of agricultural industrialization, a thousand 

large enterprises or projects, a thousand county-level big commodity 

circulation markets, a thousand county-level major shopping malls and 

large chain-operation commercial enterprises, a thousand county-level 

high-quality general hospitals, five hundred county (city) urbanization 

projects, three hundred county-level industrial parks, two hundred 

county-level dominant industrial clusters, a hundred agricultural sci-

tech parks and a hundred high-quality tourist attractions.

Loan balance
unit: RMB 100 million

1,467
Leading industrialization 
enterprises at national level 

773

Leading agricultural industrialization 
enterprises supported by the Bank 

7,626

Workshops of pastoral farming enterprises supported by Shanxi branch.
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Supporting sugar enterprises development 

As of the end of 2012, Guangxi Branch established 
cooperative credit relationship with 48 sugar 
enterprises in Guangxi and its balance of loans 
thereof was RMB4.367 billion, benefi ting about 
374,000 sugar cane households, each of which 
gained an income of RMB19,000 on average. In the 
picture, local farmers are harvesting sugar canes. 
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Driven by 
industrial clusters

Driven by
large markets

Driven by 
characteristic 

agriculture 

Driven by 
commercial 

channels

Development of 
unique resources

Driven by 
leading enterprises

Supported the development of the 
electrical appliance industrial cluster 
through a balance of loans of RMB7.5 
billion, which has driven over 7,000 
enterprises in the cluster on an annual 
basis to create output value of more 
than RMB90 billion, with the total 
value of their foreign trade and export 
amounting to over US$1.8 billion.

Accumulatively granted loans of 
RMB1.7 billion to support the 
construction of tourism infrastructure 
and fi nancial service facilities in 
Yangshuo, Guangxi, which enabled 
the local GDP to annually increase 
by 58% on average and the farmers’ 
per capita net income to grow 
from below Guangxi’s average to 
RMB2,300 above the level. 

Granted RMB500 million to support 
the construction of the Baigou 
Suitcase and Bag market in Hebei 
Province, which has driven the 
development of such local industries 
as processing, manufacturing, 
commerce, trade and logistics.

Six Modes of Intensive Services for the “Hundreds and Thousands” Project

Through the mode of mortgage loans 
based on the concentrated high-
quality tea farms with full ownership 
of  forest rights, accumulatively loaned 
RMB900 million to Fujian Anxi tea 
industrial chain to meet the funding 
demand of the whole chain and bring 
along common development of tea 
farmers, merchants and enterprises.

Supported Hubei Fudi Company to 
construct more than 50 production 
bases for agricultural products, 1 
logistics distribution park and over 
500 chain stores widespread in rural 
areas, and these have become the 
main local platforms for sending 
agricultural products to cities and 
industrial products to the countryside. 

Extended credit of RMB2 billion to 
support Shandong New Hope Liu He 
Group in integrated operation of the 
industrial chain, which has driven 1.19 
million upstream farmer households 
and 4,205 downstream dealers to 
generate wealth cooperatively. 

 Intensive service models 
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Pushing forward the new urbanization process

Urbanization is an important engine for China’s economic growth 
and social development. In 2012, ABC increased the credit facilities to 
support the improvement of production and living conditions in county 
areas, upgrade their primary functions and push forward the process 
of urbanization. As of the end of 2012, ABC’s balance of loans to such 
areas reached RMB2.049 trillion, representing a growth rate of 17%. 
The Bank’s balance of loans for urbanization of rural areas reached 
RMB70 billion and our business covered 619 counties (cities).

551.59

764.32
700

2010 2011 2012

Balance of loans for rural 
urbanization
unit: RMB100 million
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ABC’s Beijing Branch persistently 
serves as the capital’s economic 
supporter and fully supports 
its economic and social 
development. They have made 
tremendous efforts and valuable 
contributions. I hereby extend 
my sincere thanks to them and 
hope that they will strengthen 
cooperation in future and 
make new contributions to the 
development of the capital.

—Liu Qi, former Secretary of
Beijing Municipal Party 

Committee

Hecun Village Taking on a New Look 
aft er Urban-Rural Transformation

As of the end of the year, ABC’s 
Beijing Branch had accumulatively 
provided loans of RMB21 billion 
for the transformation of 17 key 
villages in 8 districts of the capital 
city, ranking fi rst ahead of its 
Beijing-based fi nancial counterparts. 
In March, Beijing Branch was once 
again honored as “Advanced 
Unit of Beijing for Construction 
of Key Villages in Urban-Rural 
Intersections”. 

Specifi c Results

Actively supported the construction of ordinary commodity houses and affordable houses of small and medium-sized 
types and at low and mid-prices in county areas. 

Increased the coverage of loan services for urbanization. As of the end of 2012, ABC had completed the coverage 
of services for 171 county areas. 

Expanded market-based and commercial means to support the construction of urbanization and launched the 
loan products for rural urbanization such as loans for building “new towns and countryside” in Zhejiang and “loans 
for new rural housing construction” in Fujian. 

Carried out the experiment of fi nancial services for construction of small towns in Tianjin to bring forward the 
development of ABC’s business in small towns.

ABC’s Main Measures for Promoting Rural Urbanization and the Results Achieved in 2012
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Sichuan Branch granted loans of RMB100 million for the 
new countryside construction projects in Dechang County 
to develop greenhouse vegetable and fl ower bases. It is 
estimated that this will increase farmers’ annual income 
by RMB41.5 million and provide employment for over 
2,000 persons. The picture shows the construction site 
of new relocation areas for rural residents in Dechang 
County.

Fujian Branch supports housing construction in new countryside.
—Xijiao Village in Shaxian County

Construction of municipal 
infrastructure

Construction of urban public 
facilities

Construction of county-level parks

Construction of tourism 
infrastructure

Construction of rural infrastructure

County-level land rearrangement

Construction of concentrated 
residential areas for farmers

Others

35.7%

23.9%

1.6%

18.7%

6%

6%

4.4%
3.7%

The Bank’s Focuses on Supporting Rural 
Urbanization in 2012
unit: %
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Supporting agricultural technological 
innovation

In 2012, as the only financial institution member 
of the Joint Office of National Agricultural Science 
and Technology Parks, ABC actively implemented 
the policy in the Opinions on Continuously Securing 
Agricultural Supply by Accelerating Technological 

Innovation issued by the central government and 
extended the coverage of its financial services to all 
65 national agricultural science and technology parks.

Supporting Bio-Pharmaceuticals Supporting water-saving irrigation projects 

Shanghai Yurui Biotechnology (Anyang) 
Pharmaceutical Co., Ltd uses agricultural products 
such as corn and starch as auxiliary materials to 
develop bio-pharmaceuticals and has gradually 
shaped the development mode of “company + 
farmer households” and the mature chain of 
production and marketing.  In 2012, Anyang Branch 
of  Henan province granted loans of RMB40 million 
to support the company in purchasing auxiliary 
materials, which enabled over 580 farmer households 
to increase income and become rich. 

Jilin Branch granted the credit of RMB200 million to 
Jilin Water-Saving Irrigation Development Co., Ltd 
to support  its implementation of dry farming and 
water-saving agricultural projects in 14 drought-
liable counties (cities), covering an area of 10 million-
mu (one mu is about 667 m2) of farmland, and it has 
effectively improved grain production capacity. 

Flower Plantation Base at Jiujiu Agricultural Technological Demonstration Park supported by Jiangsu Branch.
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Getting involved in developing 
fi nancial policies

Actively playing the role as a systemically important 
bank, ABC has been involved in the formulation 
of Sannong fi nancial policies, and boosted the 
optimization of rural fi nancial resources allocation to 
promote sound development of the rural economy.

Getting Involved in Developing 
Financial Policies for Sannong

In 2012, the Bank jointly released 
the Opinions on Supporting 
the Development of Leading 
Enterprises of Agricultural 
Industrialization with the 
Ministry of Finance and the 
Ministry of Agriculture and 
provided recommendations 
for the formulation of such 
important documents as the 
Indicator system for Evaluation of 
National Agricultural Science and 
Technology Parks by the Ministry 
of Science and Technology and 
the Administration Measures for 
Mortgage Loans Based on Forest 
Rights by CBRC, thus helping 
promote the development of 
modern agriculture. 

Heilongjiang branch supported 
greenhouse vegetable production.
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 Supporting major projects in China

 Helping push forward industrial
 transformation and upgrading

 Helping the development of small and 
 micro enterprises

 Promoting Coordinated Development 
 Among Different Regions

Supporting the Sound 
Development of Real Economy
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Supporting key projects and 
infrastructure construction

Helping push forward 
industrial transformation 

and upgrading

Helping the development of 
small and micro enterprises

Promoting coordinated 
development of all regions

In 2012, as a systemically important bank, ABC maintained its focus, intensity and pace of credit facilities, brought into full play 
the leveraging of credit resources, and committed itself to supporting important sectors and weak links in economic and social 
development to promote the sound development of real economy.

Supporting major projects in China

In 2012, ABC actively provided fi nancial services for national infrastructure and major 
projects such as farmland water conservancy projects, West-East Natural Gas Transfer 
Project, South-North Water Transfer Project, railway construction and rural power 
grid transformation, to vigorously support the construction of the national economy.

Major Topics of Social Responsibility 
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2010

3,847.98
4,587.81

5,155.01

2011 20122010

3,944.14
4,510.82

4,781.77

2011 20122010

10,463.17

12,040.29
13,499.98

2011 2012 2010

2,137.05
1,820.64

2,003.62

2011 2012

Supporting the construction of farmland water conservancy

In 2012, the Bank focused its support on the construction of large water 
conservancy, rural drinking water security, new rural electrification and 
river rectification projects. As of the end of the year, its balance of loans 
for the construction of farmland water conservancy facilities was RMB71.40 
billion, an increase of RMB7 billion from the beginning of the year, and 
total loan extended in the entire year was RMB14.80 billion, exceeding the 
accumulative loans of RMB4.4 billion provided in 2011. 

Traffic and transportation, 
storage and postal services
unit: RMB100 million

Water, environment and 
public facility management
unit: RMB100 million

Distribution of ABC’s Industry-Based Corporate Loans in 2010-2012

Manufacturing
unit: RMB100 million

Production and supply of electric 
power, fuel gas and water
unit: RMB100 million

Other industries mainly include agriculture, forestry, husbandry, fishery, education, accommodation and catering. 

An increase from the 
beginning of the year
unit: RMB 100 million

70

Exceeding the accumulative 
loan provided in 2011
unit: RMB 100 million

44

Balance of loans for the 
construction of farmland 
water conservancy facilities
unit: RMB 100 million

714
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2010

1,157.79

1,485.21

1,885.57

2011 2012 2010

2,261.24 2,166.39
2,441.13

2011 20122010

1,487.99
1,693.23

2,028.75

2011 2012 2010

187.88

146.40

207.98

2011 2012

Helping the construction of 
railway infrastructure

In 2012, ABC granted various 
loans totaling RMB100 billion to 
the railway industry and issued 
various railway bonds with a 
balance of over RMB50 billion 
in support of construction of 
railway infrastructure, railway 
transportation and purchase 
of locomotives. Meanwhile, it 
actively supported the electronic 
payment system of the Ministry 
of Railways to facilitate ordinary 
people’s purchase of tickets. 
As of the end of 2012, the 
Bank had opened over 2,700 
POS machines (including ticket 
vending machines) at railway 
stations nationwide and the daily 
maximum number of transactions 
via electronic payment had 
reached 300,000. 

Construction industry

unit: RMB100 million

Communications, computer 
services and software
unit: RMB100 million

Mining
unit: RMB100 million

Other industries
unit: RMB100 million
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Helping push forward industrial 
transformation and upgrading

Industrial transformation and upgrading represents 
the important work of changing economic 
development modes. In 2012, ABC enhanced its 
financial support for industrial transformation and 
upgrading to help the strategic readjustments of the 
industrial structure.

Helping the transformation of traditional 
industries

In 2012, ABC pushed ahead the transformation 
and upgrading of traditional industries such as 
coal and petrochemicals, and supported acquisition 
and reorganization to push forward industrial 
concentration and reinforce the strategic position of 
traditional dominant industries. 

Supporting the transformation and 
development of the coal industry

In 2012, the Bank responded to 
the requirements of the state for 
supporting the coal industry to 
eliminate backward capacity, set up 
the mechanisms for special marketing, 
specialist services and professional 
maintenance and focused its support 
on technical renovation, merging 
and reorganization and industrial 
upgrading to promote the sustainable 
development of the coal industry. 
By the year end, the Bank had 
accumulatively granted coal-related 
loans of RMB116.8 billion. 
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In 2012, to alleviate the unbalanced situation 
where the South focusing on light industry, and 
the North on heavy industry in the layout of 
rail track production in China, ABC supported 
the Phase I of the Urban Railway Vehicle Repair 
and Assembly Base Project of Guangzhou China 
South Locomotive and Rolling Stock Corporation 
Limited Urban Rail Track Equipment Co, Ltd. 
After its completion, the project will develop an 
assembly capacity of 200 vehicles/year and an 
overhaul capacity of 150 vehicles/year. 

In 2012, the Bank fi nanced RMB355 million for 
the wind power project of Datang Shanxi New 
Energy Co., Ltd, which can save  69, 600 tons of 
standard coal annually and accordingly cut the 
emissions of 2, 279 tons of SO2,  210, 700 tons of 
CO2 and 20.66 tons of CO per annum. 

Supporting the emerging industries of 
strategic importance

In 2012, ABC vigorously supported the development 
of strategically important emerging industries, such as 
new energy, energy conservation and environmental 
protection, high-end equipment manufacturing 
and next-generation information technology. As of 
the end of 2012, it supported over 800 projects in 
strategically important emerging industries. 

Helping the take-off  of high-end equipment 
manufacturing

CO2  
unit: 10,000 tons

21.07
CO
unit: ton

20.66

Emission of  SO2  cut per annum
unit: ton

2,279

The number of the projects 
supported by the bank 
in strategically important 
emerging industries 

Over 800
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Helping the development of the cultural industry

In 2012, through dedicated departments, professional 
teams, optimized processes and patented products, 
ABC actively promoted the development of the 
cultural industry to enrich people’s cultural life. As of 
the end of 2012, ABC’s loan balance to cultural and 
related industries reached RMB56.10 billion.

Helping the construction of national 
cultural industry demonstration 
parks

To support the development and 
construction of the national cultural 
industry demonstration park—
Qujiang New District, the Bank 
innovatively launched China’s first 
mortgage loan based on tourism 
and operational property to finance 
RMB500 million for “Tang Paradises” 
and provided short-term financing 
bonds of RMB1 billion.

Loan balance of cultural and related 
industries of the entire Bank
unit: RMB 100 million

561
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Participating in the fi nancing for Shanghai Disney Th eme Park project

In 2012, as a joint lead bank and assistant agent bank, ABC participated 
in the syndicated loan for the construction of Shanghai Disney - the sixth 
Disney theme park in the world - promoting Shanghai into a World Famous 
Tourist City. 
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Helping the development of small and 
micro enterprises

To develop small and micro enterprises constitutes an important channel for expanding 
employment, promoting entrepreneurship and enabling people to become rich. In 2012：
ABC increased a total of RMB121.178 billion in loans for small and micro enterprises, 
representing a growth rate of 25.3%, comparing favorably with the industrial average 
of 11.2%. The Bank reduced 41 items of fees and commissions on small enterprises for 
intermediary businesses, including 8 items exempted and exempted micro enterprises 
from 45 items of fees and commissions, which greatly decreased the financing costs of 
such enterprises.

Taking the lead in underwriting 
SMEs’ collection notes

In 2012, as the lead underwriter, 
the Bank underwrote the collection 
notes of “sci-tech” SMEs in Suzhou 
Hi-Tech Zone --- China’s first 
project for SMEs’ direct financing 
supported by the State Ministry 
of Science and Technology, which 
effectively reduced SMEs’ financing 
costs. The picture shows the Service 
Area of ABC’s Wuxi Sci-Tech Sub-
Branch. 

Loans increased for small and 
micro enterprises in 2012 
unit: RMB 100 million

1,211.78
Items of fees and commissions 
reduced and exempted 
on small enterprises for 
intermediary businesses

41

Growth rate
unit: %

25.3
Items of fees and 
commissions 
exempted 

8

Comparing favorably with the 
industrial average growth rate 
unit: percentage points

11.2
Items of fees and commissions 
exempted on micro enterprises 
for intermediary businesses

45
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Supporting individual independent 
entrepreneurship 

Xinjiang Corps Branch provides the 
youths of the farm with services 
relating to policy, funds, technology, 
information and project to support 
them in independent entrepreneurship. 
By the year end, it had granted small 
amount loans of RMB563 million to 
32,000 entrepreneurs on the farm. 

In 2012, Ningxia Branch granted 
women’s start-up loans of RMB84.86 
million to more than 2,000 rural 
women, which effectively reduced the 
entrepreneurs’ fi nancing costs. 

Number of rural women been granted 
women's start-up loans 
unit: person

More than 2,000
Women's start-up loans granted
unit: RMB 10,000

8,486

Small amount entrepreneurship 
loans been granted
unit: RMB 100 million

5.63

Number of entrepreneurs 
been granted small amount 
entrepreneurship loans
unit: 10,000 persons

3.2
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The Bank focused on Sannong, and selected 
over 500 dominant county-level industrial 
clusters and industrial parks. We supported 
the construction of infrastructure and 
affiliated supporting facilities for hydropower 
and other resource development enterprises, 
dominant industrial clusters and industrial 
parks that comply with relevant government 
policies, to ensure sound infrastructures for 
sustainable clustered development of small 
and medium-sized enterprises (SME).

Special Topic

Sichuan Branch implemented the “Fostering 
1000 Small Enterprises Project” to 
Henan Branch set up “Concentrated Industrial 
Areas’ Financial Services Stations” to provide 
face-to-face financial services for SMEs. 
Currently, 100 such “stations” have been 
set up at the industrial concentration areas 
around this  province. 

Gansu Branch supported the farmers along 

Hexi Corridor for appropriate development 

and utilization of resoures to develop facility 

agriculture in the desert so as to increase 

farmers’ incomes through multiple channels.  

Supporting County-level Small and Medium-sized 
Enterprises Via Concentrated Financial Services

Guangyuan Branch in Sichuan serving development of small and micro enterprises.

Number of dominant county-level 
industrial clusters and industrial parks 
supported 

More than 500
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2010

4,610.81
5,752.19 5,998.01

2011 2012 2010

39,965
45,265 43,497

2011 20122010 2011 2012

12.34

14.05
13.22

2010 2011 2012

22.38

24.75
25.3

Balance of loans 
unit: RMB100 million

Data on ABC’s Loans for Small and Micro Enterprises in 2010-2012

ABC’s Measures for Serving the Development of Small and Micro Enterprises

Proportion of loans7

unit: %

Growth rate of credit supply 
unit: %

Number of customers

7Referring to the proportion of the balance of loans for small and micro enterprises to that of loans for corporate customers：

Implemented the 2011-2015 
Development Plan for SME 
business and developed the 
service scheme for the “mode 
of industrial clusters bringing 
along concentrated services 
for Sannong”

Increased credit supply to 
meet reasonable fi nancing 
demands and launched 12 
policies and measures for 
reduction of fi nancing costs 
and so on

Constructed a specialized 
fi nancial service system 
covering small and micro 
enterprises nationwide, and 
set up multi-leveled, widely- 
covered service channel 
networks 

Improved level of professional 
management,  set up 
separate regulations for the 
management of loans to 
small and micro enterprises, 
improved effi ciency of loan 
examination and approval, 
and promoted the “one-
stop” mode of examination 
and approval

Forged the system of 
fi nancial service products for 
small and micro enterprise 
featuring fi nancing and 
credit, wealth management 
and value creation, payment 
and settlement, electronic 
banking, agency business 
and comprehensive services

Increase
credit

supportService measures

Forge 
product 
system

Perfect operation 
mechanisms 

Implement 
development plan

Construct service 
system
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Promoting Coordinated Development 
Among Different Regions

The Bank has always committed itself to building the 
favorable pattern of “bank serving local economy 
and local economy driving bank development” 
to promote the coordinated development of the 
eastern, central and western regions. 

Promoting Economic Development of All Regions

In 2012, ABC moderately increased credit resources 
for key areas in Mid-West and Northeast China, with 
the growth rate of loans to the central and western 
regions higher than the Bank’s average, supported 
a number of key projects, and released a series of 
differentiated regional credit policies to provide fund 
guarantee and credit support for local economic 
development.

Helping Hunan to Promote Social 
Construction 

In recent years, Hunan Branch 
accumulatively granted loans 
of over RMB 40 million, focused 
on areas such as emerging 
industries, energy conservation 
and environmental protection, 
scientific and technological 
innovation, and set strict standards 
for granting loans to customers 
in industries of high energy 
consumption, high pollution and 
overcapacity. This helps Hunan 
to promote the construction of 
new industrialization, agricultural 
modernization, new urbanization 
and information technology and of 
a resource-saving and environment-
friendly society. 
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37,065.30 

7,838.30 

14,028.77 

2,435.92 

37,065.30 

14,028.77 

Qingdao Branch focused its support on the 
development of the leading enterprises of 
the blue economy such as China Shipbuilding 
Industry Corporation Haixi Bay Ship Repair 
and Building Base. By the year end, the 
balance of loans to enterprises of the marine 
economy had been RMB4.36 billion. The 
picture shows the site of CSIC base.

Dalian Branch accumulatively granted loans 
of RMB3.24 billion to support Zhangzidao 
Group for the development of marine 
aquaculture, which enabled 1,000 local 
fi shermen households to become prosperous. 
The picture shows the harvesting of marine 
products.  

Distribution of ABC’s Region-Based Loans in 2012

Balance of loans to Eastern regions

Balance of loans to Central regions 

Balance of loans to Western regions 

Balance of loans to Northeastern regions 

RMB100 million

RMB100 million

RMB100 million

RMB100 million

Note: Eastern regions refer to the Circum-Bohai Sea Region, Yangtze River Delta Region and Pearl River Delta Region. 

Supporting the development of marine economy

The amount of loans accumulatively 
granted to support Zhangzidao Group for 
the development of marine aquaculture 
unit: RMB 100 million

32.4

The balance of loans to enterprises of 
the marine economy
unit: RMB 100 million

43.6
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At the end of the road lies my home, 
ain the back of of the house is the 
boundary tablet; I grow crops by 
the boundary river, and herd sheep 
and cattle on the border line. The 
natural conditions here are poor, 
the climate is extremely harsh and 
disasters frequently occur.

—Liu Hui, Commander of the 185th 
Regiment, Xinjiang Corps

Promoting the Development of Ethnic Minority 
Areas

In 2012, adhering to the core principle of serving the 
production and livelihoods of residents in minority 
areas and laying emphasis on supporting the 
development of industries with unique advantages 
and regional characteristics, ABC enhanced its 
financial support for areas with concentrations of 
ethnic minorities, exceptionally poverty-stricken 
ethnicities, scattered ethnicities, and ethnic groups 
living in border areas to actively promote their 
economic development.

ABC’s Staff  that Financially Garrison
the Frontiers 

As the only financial institution in the 
Regiment Farm, ABC has provided high-
quality financial services for the staff 
and workers of the 185th Regiment 
that garrison the border and open up 
wasteland, and for the herdsmen along 
the borders. ABC’s “financial border 
troop” at the 185th Regiment Banking 
Office of Xinjiang Altay Corps Sub-Branch, 
is unparalleled in the history of Chinese 
finance, and has become an immovable 
landmark at the border. At the end of 
2012, ABC had granted micro-loans totaling 
more than RMB 38.20 million to 87% of the 
land-contracting staff and workers of the 
Regiment and brought them onto the path 
of prosperity.

Staff of ABC’s 185th Regiment Banking Office participating in frontier 
patrol with the troops of the Regiment.

2010

3,034
3,440

3,945.38

2011 2012

Balance of loans to ethnic 
minority areas
unit: RMB100 million

Note: Ethnic minority 
areas include Inner 
Mongolia, Guangxi, 
Ningxia, Xinjiang 
and Tibet. 
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“Oxygen is insuffi cient to breathe; the wind 
sends rocks running; no grass grows on the 
ground; and people wear heavy coats all year 
round”--- this is the vivid description of Xinjiang 
Tashkurgan Tajik Autonomous County, which is 
dubbed as the “no mans land”. Xinjiang Branch 
actively provides local enterprises and residents 
with fi nancial services such as consumption loans 
and small-amount guaranteed loans to promote 
the economic development of this key national-
level impoverished county. In the picture, the 
Client Manager of the Sub-Branch is explaining 
banking business to farmers and herdsmen. 

Motuo — the most isolated county in the 
southeast of Tibet is known as the “lonely 
plateau island” as the roads here are open to 
traffi c for only 4-5 months out of a year.

Motuo Sub-Branch, which is the only branch of 
the state-owned joint-stock commercial bank 
in Motuo County in Tibet, handles over 95% 
of the fi nancial services in the county. Despite 
the perilous geographical conditions and the 
frequent occurrence of natural disasters such as 
avalanches and debris fl ows, its employees go to 
the countryside with backpacks and walk from 
one household to another, doggedly working to 
provide mobile fi nancial services.

Over the past 5 years, staff in Motuo Sub-
Branch have been to the rural areas over 30 
times to offer fi nancial services, trekking more 
than 40,000 kilometers to provide funds for 
production and domestic uses to farmers and 
herdsmen. 

Despite the hard conditions, we fear no 
hardship; on the high plateau, we create 
high effi ciency.

—Shao Weidong, Manager of 
Tashkurgan County Sub-Branch 

Making Conributions in “No Mans Land” 

Shining on “Lonely Plateau Island”
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Supporting the Revitalization of Old 
Revolutionary Base Areas

In 2012, ABC enhanced its financial support for 
the revitalization of old revolutionary base areas 
and poverty-stricken areas, contributing to the 
revitalization and development of old revolutionary 
base areas such as Shaanxi-Gansu-Ningxia and 
Southern Jiangxi areas.

Helping Promote the Development of 
Red Tourism in Ruijin County

In 2012, the Bank laid down the Guiding 
Opinions on Supporting the Revitalization 
and Development of Southern Jiangxi 
and Other Original Central Soviet Areas 
and actively supported the large-scale 
construction and development of these 
regions. By the year’s end, the Bank’s 
balance of loans to the areas of Southern 
Jiangxi (Ganzhou, Ji’an and Fuzhou) had 
reached RMB 31.163 billion, an increase 
of RMB 5.054 billion. The picture shows 
the ceremony of granting the first loan 
for supporting the revitalization and 
development of Southern Jiangxi and 
other original Central Soviet Areas. 

Supporting the Revitalization of Shaanxi-
Gansu-Ningxia Old Revolutionary Base 
Areas

In 2012, the Bank provided financial 
services such as accommodation of funds 
for the key fields of Yan’an including 
infrastructure construction, emerging 
industries of strategic importance and 
red revolutionary site protection. By the 
year’s end, the Bank had accumulatively 
granted loans of RMB 2.27 billion to 
SMEs, micro loans of RMB 380 million to 
farmers, and personal loans of RMB 375 
million. The picture shows the plans for 
the New City project of Yan’an. 
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Supporting the Development of Poverty-Stricken 
Areas

In 2012, as a member unit of the Leading Group of 
National Poverty Alleviation and Development, the 
Bank developed the Opinions on Financial Support 
for the Development of Poverty-Stricken Areas and 
focused its support on 173 national-level leading 
enterprises on poverty alleviation by granting a 
total credit line of RMB 21.63 billion, which enabled 
approximately 1.39 million poor rural households to 
gain an average income increase of RMB 2,644. 

As of the end of 2012, ABC granted loans totaling
RMB 188.80 billion in 14 contiguous most impoverished
areas, and RMB 460.50 billion in 592 national-level 
and 495 provincial-level key counties for poverty 
alleviation, in an effort to promote economic and social 
development and increase the income of farmers in 
these counties.

Supporting the Development of Contiguous Areas with Extreme Poverty

In 2012, the Bank’s Yuexi Sub-Branch granted loans of RMB 293 million to 4 hydropower 
construction projects including Tiexi Power Station, which enabled its annual energy output to 
increase by 36,000 KWH. The construction of these power stations has satisfi ed the power demand 
of local industrial enterprises during the dry season when hydropower used to be in short supply, 
and provided jobs at the stations for people from 1, 320 households of the Yi ethnicity in the 11 
surrounding villages, which increased the annual income of each household by an average of more 
than RMB 4,000. 

Actively Carrying on  Poverty Alleviation for 
People with Disabilities

The Bank actively provides fi nancial support to 
enterprises dedicated to public good to increase 
employment of poor people with disabilities, 
thus enhancing their self-development abilities. 
By the end of 2012, the Bank had accumulatively 
granted loans of RMB 340 million to support 42 
enterprises and projects helping the handicapped 
and alleviating poverty, which benefi ted 8,731 
rural handicapped households and increased 
their average income by RMB 8,990. 

Supporting Dingxi potato production

Longxi county, in Dingxi city Gansu Province, is 
a national-level poverty-stricken county. Since 
2007, Longxi Sub-Branch has focused its support 
on the potato industry and supported the 
development of infl uential leading enterprises. 
As of the end of 2012, it had granted 410 loans 
amounting to RMB 45.8 million, benefi ting 
300,000 rural households. 
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Supporting the “Rice Bag” Project

Supporting the “Vegetable Basket” Project

Supporting the Construction of Affordable Housing

Supporting Basic Consumption of Citizens

Focus on Medical Care and Education

Actively Promoting People’s 
Livelihood and Welfare

62 Agricultural Bank of China Limited 



Enhancing the support of grain 
production and circulation to 
ensure national grain security

Pushing forward the construction 
of  the distribution system of 

agricultural products

Increasing investment in 
affordable housing construction, 

education and medical care to 
improve economic and social 

harmony

Major Focuses of Social Responsibility 

Taking improving people’s livelihood as its duty, ABC has fully supported the construction of the “Rice Bag” and “Vegetable 
Basket” Projects. Th e Bank has also reinforced support for the building of aff ordable housing, for investment in medical care and 
education to promote the construction of medical service systems and basic educational facilities in rural areas. ABC strives to 
bring more contentment and comfort into people’s work and life.

Supporting the “Rice Bag” Project

Grain security has a bearing on people’s very 
livelihood and social stability and constitutes a 
signifi cant national strategy. By centering on 
increasing grain yield and farmers’ income, ABC 
has provided all-around fi nancial services. The Bank 
concentrated its support on China’s 13 major grain 
producing areas, the national plan to increase grain 
production capacity by 50 million tons nationwide, 

construction of core grain producing areas and well-
established leading enterprises with sales revenue 
exceeding RMB 100 million. As of the end of 2012, 
ABC’s balance of loans for the 13 major grain 
producing provinces (regions) had reached RMB 2.59 
trillion, of which RMB 1.08 trillion was for County-
leveled Areas.

Helping the State’s “Big Granary” to 
Score “Nine Consecutive Increases”

Heilongjiang Province is one of China’s 
major grain producing areas. In 2012, it 
harvested a total grain output of 57.6 
billion kilogram, thus recording a grain 
production increase for nine consecutive 
years. 

Heilongjiang Branch explored the 
operational mode of “bank + guarantee 
company + leading enterprises + 
cooperatives + cooperative members”, 
which provided effective fi nancial 
support for the “nine consecutive 
increases”. Since 2010, it had 
accumulatively granted loans of 
RMB 60.9 billion to over 60 big grain 
producing counties and 112 large farms, 
and issued 2.93 million Huinong Cards, 
satisfying the funding demand of more 
than 400,000 major grain producers. 
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Supporting the “Vegetable Basket” Project

To meet people’s needs for agricultural and sideline 
products, the Bank has actively supported the 
“Vegetable Basket” Project and provided fi nancial 
services for planting, breeding, deep processing, 
storage and circulation of such products.

Helping the “Vegetable Basket” Project in 
Beijing 

Beijing Branch signed a bank-enterprises 
strategic cooperation agreement with 
Beijing Ershang Group and undertook 
to grant a credit line of RMB 8 billion 
and provide it with a customized 
fund management model and cash 
management plan to support the 
“Vegetable Basket” Project in Beijing. 

Supporting the Production of Greenhouse 
Fruits in Hainan

Hainan Branch supported the planting 
of greenhouse fruits and accumulatively 
granted micro loans of RMB 63.54 million 
to 2,173 farmer households. It supported 
1,083 households to plant 11,200 mu of 
Hami melon, benefi ting 4,332 farmers and 
providing employment for 13,000 persons. 
In the picture, the villagers of Tengfu 
Famers’ Cooperative of Ledong County, 
Hainan are gladly packaging greenhouse 
Hami melon. 
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Granted exclusive cards to 30,000 vegetable 
farmers to improve trading effi ciency, reducing the 
time taken to distribute Shouguang vegetables to 
all parts of the country by one-third. 

The Bank has accumulatively granted loans of 
RMB 2.66 billion to 129,000 farms in Shouguang 
City – the “Home of Vegetables” – in Shandong 
Province, provided funding support for over 50% 
of Shouguang’s vegetable farmers, and helped 
them to renovate and expand 18,000 vegetable 
greenhouses, which increased their annual income 
by an average of over RMB 3,200.

Promote the development of
the cultivation and breeding industry

ABC supported a great number of industrialized 
leading enterprises in agricultural product 
processing in their development, including 
Shineway, Yurun and Jinluo. Since the early 1990s, 
Shandong Branch has accumulatively granted 
loans of more than RMB 20 billion to support the 
development of the Xincheng Jinluo Group.

Support the value increment of 
agricultural and sideline products

The Bank supported nearly 50% of national-level backbone enterprises in 
the feed industry, granted loans of more than RMB 50 billion to support 
New Hope Group—China’s largest feed enterprise, to meet the feeding 
demands of 1.20 million farmers.

Intensify eff orts to help supporting industries 

Providing
Financial Services 

for the Entire 
Industrial Chain
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Supporting the Construction of 
Affordable Housing

Affordable housing construction is a significant 
national measure for “ensuring the people’s 
livelihoods and promoting development”. In 2012, 
ABC adopted measures such as authorizing relevant 
branches to provide strong financial support for the 
construction of affordable housing. As of the end of 
2012, ABC’s balance of loans for affordable housing 
projects had reached RMB 16.429 billion.

Supporting the Construction of Settlements for 
Nomads in Qinghai

Zeku County in Huangnan Prefecture is a nationally 
designated poverty-stricken county living on nomadic 
herding. Qinghai Branch actively supported the 
construction of settlements for local nomads. By the 
end of 2012, it had granted loans of RMB 27.15 million, 
benefiting 7,781 nomad households. 

The balance of loans for affordable 
housing projects in 2012
unit: RMB 100 million

164.29
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Tibet Branch took many measures to support the construction 
of housing for farmers and herdsmen. As of the end of 2012, 
it had granted such loans totaling RMB 306 million, improving 
the living conditions of 60,000 farmer and herdsman 
households.

Jilin Branch granted a loan of RMB 80 million to support Jilin 
Investment (Group) Co., Ltd., in the renovation of squatter 
settlements in the state-owned forest region. The project has 
been completed, with an occupancy rate of 100% in newly 
built apartments, and 40,000 benefi ciary households.

In July 2012, Beijing Branch provided a credit line of RMB 
30 billion to the Beijing Affordable Housing Construction 
Investment Center to support the construction of affordable 
housing.  

Tibet Branch of the Agricultural Bank of China has 
conscientiously implemented all the preferential 
regional policies promulgated by the Central 
Government and actively granted micro credit 
loans and settlement project loans to farmers and 
herdsmen in farming and stockbreeding areas. It has 
made important contributions to Tibet’s vigorous 
construction of new socialist countryside by making a 
breakthrough in housing projects.

—Zhang Qingli, Former Secretary of the Party 
Committee of Tibet Autonomous Region

78.68

6.15

0.53

2.73

30.44

30.93

14.83

Supporting the Housing Projects for Tibetan Nomads

Breakdown of Loans for Affordable Housing 
Projects in 2012
unit: RMB100 million

Balance of loans for low-rent housing construction

Balance of loans for public rental housing

Balance of loans for affordable housing developments

Balance of loans for reasonably-priced commodity housing 
developments

Balance of loans for renovation of dilapidated buildings in 
squatter settlements and land reclamation zones

Balance of loans for renovation of dilapidated buildings in 
rural areas

Balance of loans for nomad settlement projects  
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Since I’ve got this card, I’m able to save a lot of time and trouble when going to see the doctor, 
buy medicine, get medical expenses reimbursed and withdraw my pension.

—Chai Yingxiang, a villager of Chaijiamen, Huining County, Gansu

Supporting Basic Consumption
of Citizens

The Bank has actively supported the expansion of 
domestic demand and increased the intensity of 
granting loans for personal housing, credit cards and 
comprehensive credit line to meet citizens’ reasonable 
demand for consumption loans. By the year’s end, the 
Bank’s entire balance of personal non-housing loans 
(excluding Sannong personal loans and credit card 
overdrafts, the same below) had reached RMB 320.738 
billion, an increase of RMB 59.911 billion compared 
to the beginning of the year; the balance of personal 
housing loans was RMB 1,050.999 billion, of which 
loans for first-house purchases accounted for over 95%; 
and the amount of consumption via credit cards had 
reached RMB 630.67 billion, an increase of 33.8% on a 
yearly basis.

Focus on Medical Care and Education

In 2012, ABC pushed forward the New Rural 
Cooperative Medical Scheme (NRCMS) and worked 
with relevant government departments and institutions 
to launch products such as the Medical Insurance Card 
and All-in-One Bank-Medical Card. At the end of 2012, 
the Bank’s balance of loans for medical care and public 
health reached RMB 28.83 billion.

Helping the Development of NRCMS

In 2012, Gansu Branch supported the agency for NRCMS in Gansu Province with the Huinong Card. This 
card is able to verify the identity of NRCMS participants, pay NRCMS funds and settle non-local medical 
expenses, can make it easier for patients to register and make settlement online and reduce their time 
waiting in line. 

By the year’s end, Gansu Branch had accumulatively installed 20,450 electronic devices such as bank 
transfer phones and POS machines at the designated medical institutions around the province, set up 8, 
686 service outlets that benefit farmers and fulfilled the full coverage of card issuances in 86 counties 
(districts) in the province. 

As of the end of 2012, the Bank had put the 
Bank-Hospital System online at 43 hospitals, 
which made it more convenient for people 
to see doctors and improved the service 
efficiency of the hospitals. 

Supporting the Construction of County-Level 
Hospitals

Bank-Hospital System Covering a lot of 
hospitals

In 2012, Qianxinan Branch in Guizhou 
granted a credit line of RMB 150 million to 
the People’s Hospital of Qianxinan Buyi and 
Miao Autonomous Prefecture to help with 
the hospital’s shortage of medical resources, 
and provide local patients with better medical 
equipment and a more comfortable treatment 
environment. 

Design model: an aerial view of the People’s Hospital supported by Guizhou Branch.
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Education is the foundation for revitalizing the nation. 
In 2012, ABC continuously increased support of student 
loans. It launched innovative products such as locally-
granted student loans, and actively supported the 
construction of basic educational facilities in County 
Areas. As of the end of 2012, the Bank had granted 
loans to individual students totaling RMB 249 million.

Helping Poverty-Stricken Students of the “No.1 Scholar County” 
to Realize Th eir College Dream

In 2012, Huining Branch in Huining County (which is admiringly 
dubbed the “No.1 Scholar County”) of Gansu Province provided 
student loans to students from local poverty-stricken families. 
By the year’s end, it had granted student loans of RMB 1.3722 
million to 89 students, helping them to realize their dream of 
going to college. 

Foundation laying ceremony of Fuping Dadao Primary School, funded by ABC donations.

2010

446.76

352.36

244.38

2011 2012

Balance of loans for education

unit: RMB100 million

Number of the students of Huining county 
been granted student loans in 2012 

unit: person

89
Amount of loans granted to poverty-

stricken students of Huining county
unit: RMB 10,000 

137.22
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Supporting Green Development

Sticking to Green Operations

Practicing Green Public Welfare

Striving to Promote Ecological and 
Environmental Protection
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ABC has always adhered to the concept of sustainable development, consistently promoting green credit and actively pushed 
forward green financial innovations. It has persistently carried out green public-service activities, endeavored to boost the 
construction of livable ecological environments with “blue sky, green fi elds and clean water”, and committed to forging an energy-
saving and environment-friendly “green bank”.

Major Focuses of Social Responsibility 

Developing green credit Promoting green fi nancial 
innovation 

Sticking to green operation

Supporting Green Development

As a fi nancial institution, ABC has played an active 
and effective role in supporting energy conservation, 
environmental protection, and the development 
of low-carbon economy and circular economy. The 
Bank has vigorously promoted green credit, energy 
conservation, emissions reduction and environmental 
protection to provide a green guarantee for 
sustainable economic and social development.

ABC wins an international award for its carbon credit trading and fi nancing business.

ABC Supported the First Clean 
Development Mechanism (CDM) 
Project to be Registered at the UN

In August 2012, with the help of 
Shandong Branch, “Shandong 
Jinyuan Biomass Power Generation 
Project” successfully registered with 
the CDM Executive Committee of 
the UN. This project can contribute 
a total annual income of about RMB 
20 million from carbon reduction 
and carbon trading, promote the 
recycling of local agricultural waste, 
and effectively reduce environmental 
pollution. 
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Promoting Green Credit 

The Bank has further perfected the system of green 
credit policies, implemented green credit guidelines 
and rigorously exercised the “one-vote veto 
mechanism” in approving credit extension for project 
financing to control credit risks at the source. In 2012, 
ABC extended loans for 1,318 customers to engage in 
environmental protection, energy conservation, and 
emissions reduction, and its balance of loans for such 
projects was RMB 152.20 billion. 

Helping Enterprises With Green 
Transformation

Through products such as “emission-
right based” pledge loans, Zhejiang 
Branch has resolved the financing 
difficulties for a number of big textile 
printing and dyeing enterprises in their 
transformation and upgrading. By 
the end of 2012, it had supported 15 
printing and dyeing enterprises in their 
green transformation with a balance of 
loans of RMB 311 million. The picture 
shows the support for printing and 
dyeing enterprises in sewage treatment.

Supporting Hebei Handan Iron and 
Steel Company in Energy Conservation 
and Emissions Reduction

Through financial leasing, Hebei Branch 
provided the company with RMB 800 
million to support cogeneration and 
other energy-saving projects, and to 
improve the recovery rate of industrial 
sewage and waste residue. 

Balance of loans for 
environmental protection, 
energy conservation and 
emissions reduction
unit: RMB 100 million

1,522

Number of the customers engaging 
in environmental protection, 
energy conservation and emissions 
reduction been extended loans 
unit: customer

1,318
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It is the State’s important environmental protection policy to strengthen 
the management of “two ‘highs’ and one ‘over’” industries (high energy 
consumption, high pollution and overcapacity) and phase out backward 
production capacity.  In 2012, the Bank effectively controlled the increase in 
the loans to such industries by implementing measures such as industrial credit 
policy, list-based management, and industrial quota. 

Suzhou Branch Delisted “Two ‘Highs’ and One ‘Over’” Customers

A certain printing and dyeing company is one of the largest local 
textile printing enterprises in Suzhou. While making important 
contributions to local fi nance and revenues, it has also brought 
heavy burdens on the local environment. Considering the overall 
social and environmental benefi ts, Suzhou Branch has put this 
enterprise among the customers to be delisted as a “two ‘highs’ 
and one ‘over’”.enterprise. Currently, this enterprise has no 
balance of loans from the Bank. 

Imposing Strict Control Over Loans for Industries Exhibiting High 
Energy Consumption, High Pollution, and Overcapacity 

Zhejiang branch 
supported enterprises to 

process polluted water.
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Innovating on Green Credit Services

In 2012, the Bank achieved new and positive 
developments in innovation on the mode of 
financing for energy-using enterprises and in the 
issuance of environmental protection cards.

Innovating on the Energy Management Contract Mode

In 2012, ABC became the first stated-owned commercial bank to have 
handled an EMC Financing case, where the Bank provided Shandong 
Iron and Steel Co., Ltd. with consulting and financing services on energy 
conservation, and helped the enterprise to introduce advanced energy-
saving technologies. It is estimated that the enterprise is going to save RMB 
30 million annually in energy consumption costs, and reduce its emission of 
air pollutants by 110,000 tons.

The Bank has advocated and 
practiced the environmental 
protection concept of “green life” 
and continuously promoted the use 
of Kins Environmental Protection 
Cards. By the year’s end, it had 
issued 777,600 cards, an increase of 
72,700 cards annually. 

The amount of newly 
issued cards in 2012
unit: 10,000 cards

7.27

Kins environmental protection 
cards issued by the year's end 
unit: 10,000 cards

77.76

Air pollution emission reduction
unit: 10,000 tons

11

Estimated energy consumption 
costs saved for enterprises annually
unit: RMB 10,000

3,000

74 Agricultural Bank of China Limited 



Supporting Comprehensive Environmental Management

In 2012, focusing on projects related to water 
environmental treatment and soil remediation, ABC 
vigorously supported local efforts in comprehensive 
environmental management and ecological 
improvement.

Supporting Comprehensive Environmental Rectifi cation Projects

In 2012, Chongqing Branch granted a loan of RMB 390 million to 
support the comprehensive environmental management project 
along the shoreline of Yangtze River. This project will play an active 
role in consolidating the shoreline of Yangtze River, protecting 
the surrounding ecological environment of the reservoir area, and 
improving the living standard of the local immigrants. The picture 
shows the greenery around Hanfeng Lake in Kaixian County. 

Urban greening rate
unit: %

44

Construction of urban theme 
park and community park rest 

20
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Sticking to Green Operations

ABC advocates the concept of green offices, strives 
to encourage resource conservation and carries 
out green procurement. It accomplishes full life-
cycle management of entity assets and vigorously 
promotes green operations.

Green Offices

In 2012, the Bank improved the efficiency of energy 
and resources use by implementing the plan to install 
water-saving units in the Headquarter buildings, 
carrying out the LED light energy-saving renovation 
project, persisted in turning off lights for one hour 
during the daily lunch break and promoting paperless 
offices. 

Energy-saving renovation of LED lights 
in Headquarter buildings.

Smart water boilers installed in 
Headquarter buildings.

Consumption of Office Resources by the Head Office of ABC

Water consumption per capita

unit: m3/person

Electricity consumption per capita 

unit: kwh/person

Paper consumption per capita

unit: kg/person

Gas consumption per capita 

m3/person

Number of video conferences 

instance
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Green Procurement

The Bank has strictly implemented the system of 
supplier selection in the concentrated procurement 
of offi ce supplies and equipment, in making sure 
the sources of procurement adhere strictly to 
environmental requirements. It has persisted in 
purchasing offi ce equipments with environmental 
protection certifi cation and used green and 
environment-friendly materials in construction, 
striving to reduce environmental pollution. 

 Practicing Green Public Welfare

The Bank practices the ideas of going green and 
environmental protection, and encourages employees 
to actively engage in public benefi t activities 
and environmental protection, such as providing 
volunteer services and planting trees. In 2012, 33,258 
ABC staff members participated in tree planting 
activities, and planted a total of 140,781 trees.

Implementing Life-Cycle Management of Entity 
Assets

In 2012, ABC set up the Entity Assets 
Management System (EAM) to accomplish full 
life-cycle management of entity assets for non-
hazardous treatment of our offi ce wastes. At 
the end of 2012, we had safely disposed 1,117 
pieces of electronic equipment waste. The 
picture shows the interface of the EAM System.

Shandong Branch organized the planting of the “ABC Forest”.

Tree-planting activities carried 
out by the entire staff  members
unit: person/times

33,258

Total number of planted trees 

140,781
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Pursuing the Concept of Customers First

Caring for Employee Development

Developing in Cooperative Partnerships

Strengthening Internal Control and Compliance

Actively Engaging in Public Welfare

Contributing to Social Harmony 
and Stability
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Major Focuses of Social Responsibility

ABC has always adhered to the concept of win-win cooperation, persisted in prudent operation, and strived to provide customers 
with effi  cient and convenient fi nancial services. Th e Bank has also created a favorable career development platform for employees, 
made earnest eff ort for public welfare and remained dedicated to promoting social harmony and stability.

Perfecting the 
customer service 

system, promoting 
channel construction 

and upgrading 
customer service 

quality 

Providing employees 
with favorable career 
development platform 
to foster high-quality 

employees

Cooperating with 
valued chain partners 
for mutual benefi ts 
and win-win results

Preventing fi nancial 
crimes

Showing enthusiasm 
for public welfare 
to promote social 

harmony and stability

Pursuing the Concept of Customers First

Adhering to the service concept of “putting customers 
fi rst, good as always”, ABC has given equal weight to 
e-banking and physical banking platforms, constantly 
innovative with fi nancial products, perfected the 
construction of the customer service system, and 
reinforced the protection of consumers’ rights and 
interests to fully raise service abilities and qualities.

Improving Electronic Services

The Bank has built fi ve online fi nancial service systems, 
i.e. network fi nance, voice fi nance, mobile fi nance, 
self-service fi nance and e-commerce fi nance, set up 
the environment for using IC cards, and made efforts 
to promote the construction of a “wise ABC”. At 
the end of 2012, 67.8% of ABC’s transactions were 
processed electronically, and the electronic information 
services such as online account management had saved 
roughly 1,776 tons of paper and reduced 890 tons of 
greenhouse gas emissions.
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Customer Experience Promotion Activities

In 2012, part of the celebration for the tenth anniversary of ABC’s online banking 
services, the Bank carried out "going into communities, campuses, markets, 
enterprises and Sannong activities to allow customers to fully experience the low-
carbon, environment-friendly and convenient features of e-banking and advocate 
wise, low-carbon lifestyles. 

Liaoning Branch carried on the “E-People for Harmony” 
publicity event in communities. 

Anhui Branch carried out the “E-Market for First Prize” 
event aimed at tapping the professional market.

Wise Financing in Your Palm to Guide Your Future

“Vogue Palm Wallet” physically integrates the 
financial IC card with cell phone’s SIM card, and 
supports public transportation, medical care 
and corporate access to provide customers with 
innovative one-stop multi-functional services. In 
2012, the Bank set up the environment for the 
use of financial IC cards and 100% completed the 
reshaping of the environment so that ATMs can 
accept financial IC cards. By the year’s end, the 
number of ATMs operating online had reached 
nearly one fifth of the nation’s total.

16,437

24,854

34,314

2010 2011 2012

221

294
318

2010 2011 2012

Self-service terminals 

unit: terminal

Intelligent pay terminals 

unit: 10,000 terminals
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Enhancing Service Quality

Supported by the completion of “the three concentrations”8  in the operation system, 
ABC has greatly pushed ahead the transformation of its distribution network by 
boosting the construction of standardized outlets and promoting standardized and 
civilized services. The Bank has accelerated the construction of “3+3” Next-generation 
Customer Service Center System9, and established the “Echo Wall” Customer Analysis 
System to improve the effi ciency of handling customer queries and complaints. ABC 
has actively monitored the service quality via “mystery customers” and the customer 
satisfaction surveys, and has improved fi nancial services for special groups to fully 
enhance customers’ experiences.

Accelerating the Construction of Wealth-
Management-Oriented Outlets

At the end of 2012,  60% of the Bank’s 
branches and outlets had non-cash 
service zones, and 86% had self-service 
zones, 38 wealth management centers 
and 2, 021 fi nancing centers were built to 
continuously raise the service functions of 
branches and outlets. 

Concentrated authorization: 
The authorization time for a single 
transaction reduced from past average of 
3 minutes to about 40 seconds.

Concentrated operation: 
It takes only 1.5 minutes for branches and 
outlets to handle corporate remittance 
transactions, and only 1.3 minutes for 
the Operation Center to handle a single 
transaction, of which overall effi ciency 
increased by 60%. 

8“The Three Concentrations” are concentrated authorization, concentrated operation and concentrated 
monitoring.
9“3+3” Next-generation Customer Service Center System includes the system of Headquarters Customer Service 
Center (Tianjin), Sannong Customer Service Center (Chengdu), Customer Service Center (Shanghai), and the “3+3” 
Customer Service Centers of Jiangsu, Zhejiang and Guangdong Branch.

Concentrated operation promoting 
service effi  ciency

Smaple branches and outlets 
constructed in 2012 

300

Incoming call volume of 95599 
Customer Service Center
unit:100 million

4.35
Service phone artifi cial 
answering amount
unit: 10,000

5.273

Customer satisfaction 
unit: score out of 100

81

Standard branches and outlets

1,055

Number of customer 
complaints handled 

58,400

81Corporate Social Responsibility Report 2012



Innovating on Financial Products

The Bank has made continuous innovations on 
products for Sannong, retailing and corporate 
customers, and reinforced research and development 
of core products such as IC cards to better meet 
customers’ diverse financial demands. In 2012, the 
Headquarter launched 88 new products throughout 
the Bank including 3 unique products for Sannong. 
Branches launched 1,258 regional new products, 
including 21 unique products for Sannong. 

Innovatively launching loan products to benefit farmers

Gansu Branch actively carried out serving and enriching 
farmers’ initiative, and granted loans to poverty-stricken 
households engaged in the production and operation in 
agriculture, forestry, animal husbandry and fisheries in 
58 impoverished counties around the province, mainly 
focusing on supporting such industries as modern seed 
production, traditional Chinese medicinal herbs and 
vegetable farming. By the year’s end, the branch’s balance 
of loans had reached RMB 633 million, benefiting 10,462 
farmer households. 

Cun Jin Tong (gold deposit) business pioneered 
the Bank’s bookkeeping sales of gold, enabling 
customers to enjoy multiple functions and services of 
account gold trading, regular investment in gold and 
withdrawal of real gold.

Kins Shanghuitong Card, which is an innovation 
based on preferential settlement package services 
with the debit card as the medium. It is an important 
product for the Bank to support the development 
of private business owners, owners of SMEs and 
individual industrial and commercial merchant, and 
helps the holders to save on funds transfer costs. 

Unique products for Sannong 
launched by headquarter

3
Unique products for Sannong 
launched by branches

21

New products throughout 
the Bank launched by 
headquarter

88
Regional new products 
launched by branches 

1,258
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In 2012, ABC continuously enhanced the protection 
of rights and interests of banking consumers, 
reinforced information security management, and 
intensifi ed the protection of customer privacy. We 
actively rectifi ed unreasonable fees and charges, 
and reduced the rate of fees and charges for certain 
items. We also produced “The Seven Prohibitions” 
posters, and notifi cation of service charges at outlets 
to conscientiously perform the obligations of risk 
disclosure.

Protecting the Consumers’ Rights and Interests

In August 2012, the Bank successfully organized and 
carried out the establishment and test run of the 
non-local restoration of the Data Center Information 
System in disasters and smoothly fulfi lled the non-local 
restoration of the subsystems in 12 categories of the 
ABIS core system. 

Test run time
unit: minutes

150

Fulfi llment of non-local 
restoration of the subsystems  
unit: categories

12
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4,679.15
5,920.84

6,713.06

2010 2011 2012

563.07

1,020.06

1,339.55

2010 2011 2012

Serving the Customers to “Go Global”

In 2012, in order to keep up with customers’ overseas 
business developments, the Bank further perfected 
the network layout of overseas institutions, and 
expanded the overseas service spectrum such as 
international syndicated loans, trade fi nancing and 
investment banks. We enhanced our capabilities of 

cross-border fi nancial services so as to provide diverse 
services for customers to “go global”. At the end of 
2012, we had established 12 overseas institutions in 
10 countries and regions, and set up 123 cross-border 
RMB settlement accounts for overseas counterparts, 
thus extending RMB settlement to many countries. 

In 2012, fi ve institutions of the Bank, namely, 
the British Subsidiary, Seoul Branch, Vancouver 
Representative Offi ce, New York Branch and 
Hanoi Representative Offi ce, successively 
opened for business.

The British Subsidiary
Vancouver Representative Offi ce

New York Branch
Seoul Branch

Hanoi Representative Offi ce

International settlements 

unit: US$100 million

Trade fi nancing 
unit: US$100 million

Data on International Business Between 2010-2012

47.73

243.72

610.24

2010 2011 2012

Cross-border RMB settlements 

unit: US$100 million
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Establishing the Global Cash 
Management Service Center in 
Hong Kong

This provides multinational 
corporate customers with 
global assets and capital 
management services including 
account management, payment 
control, and investment and 
fi nancing management to meet 
the customers’ demands for 
cross-border, cross-bank and 
multi-currency intensive cash 
management and for avoiding the 
risks in multinational operation. 

In 2012, as the leading bank, 
the Bank provided syndicated 
loans for CNOOC’s acquisition 
of Canada Nexen Energy 
Corporation, and provided strong 
fi nancial support for enterprises 
“going global”. Involving $15.1 
billion US dollars, the project is 
the largest overseas M&A project 
by a Chinese enterprise to date.

Supporting overseas mergers and 
acquisitions 
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20.7 20.9 21.2

2010 2011 2012

44.4
44.7 46.1

2010 2011 2012 2010 2011 2012

43% 43.3% 44.1%

2010 2011 2012

7.93% 8.04%
8.3%

Caring for Employee Development

As for human resources, ABC has always observed the principle of 
“Besides ability, employees’ integrity should be highly valued and their 
excellence should be fairly assessed”. We have worked effectively to 
protect the legitimate rights and interests of our employees, vigorously 
carried out human resources training strategies, provided diversifi ed 
career development channels, and strived to create a favorable 
working atmosphere so that employees can grow side as ABC develops.

Providing Jobs

In 2012, ABC provided 21,592 job opportunities through campus 
recruitment, social recruitment, contracted counter tellers, and 
recruitment of university graduates who had been working as “village 
offi cials” after graduation. It was appraised by ChinaHR.com as one of 
the “Top 50 Employers for College Students 2012”, achieving this status 
for the fourth consecutive year. 

Employees’ 
Educational Background

Employees’
Age Structure

Doctors 382 person  Proportion 0.1%

Masters 16,072 person  Proportion 3.5%

Bachelors 161,440 person  Proportion 35.0%

Junior college and vocational  Proportion 35.9%
technical schools 165,691 person

Below junior college117,515 person Proportion 25.5%

30 and below 70,248 person             Proportion15.2%

31-40 111,391 person         Proportion 24.2%

41-50 230,152 person         Proportion 49.9%

51 and above 49,309 person            Proportion 10.7%

17,755 18,403
21,592

2010 2011 2012

Number of Jobs Offered 
Between 2010-2012
unit: person

Employee Makeup Between 2010-2012

Total number of employees 

unit: 10,000 persons

Proportion of female 
employees 
unit: %

Number of county-level 
employees 
unit: 10,000 persons

Proportion of ethnic minority 
employees
unit: %
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30 and below 70,248 person             Proportion15.2%

31-40 111,391 person         Proportion 24.2%

41-50 230,152 person         Proportion 49.9%

51 and above 49,309 person            Proportion 10.7%

Protecting Lawful Rights and Interests of Employees Raising Qualities of Employees 

The Bank strictly observed relevant labor laws and 
regulations, laid emphasis on the protection of 
employees’ lawful rights and interests, organized the 
First Special Meeting on Collective Contract in China’s 
fi nancial sector, and strived to build harmonious 
labor relations. 

In 2012, the Bank vigorously strengthened the work 
of raising employees’ comprehensive qualities, 
pushed forward the construction of ABC University 
and the development of the systematic functions of 
Network College, and implemented training plans 
to provide diverse opportunities for learning and 
practice. During the year, we held a total of 38,355 
training sessions and trained 2.23 million employees.

Helping With the Training Work in Xinjiang 
and Tibet

Important Measures for Protecting Employees’ Rights and 
Interests in 2012

Published Staff Democratic 
Management Manual to 

effectively guide all levels 
of the Banks to standardize 

their work

Signed a special collective 
contract to protect female 

employees’ rights and 
interest

Actively constructed 
diversifi ed welfare 

mechanisms 

Cadres sent to aid Tibet led local bank staff to introduce fi nancial products 
to people in Linzhi, Tibet.

In 2012, ABC actively carried out the work of 
aiding Tibet and Xinjiang through training, 
and dispatched a total of 98 professionals 
from the branches in economically advanced 
areas to Tibet, Xinjiang and Xinjiang 
Production and Construction Corps Branches 
to conduct on-site training sessions for nearly 
10,000 staff members. These three Branches 
dispatched 140 backbone professional 
staffi n marketing and risk management to 
designated branches in advanced areas for 
internships, this helped cultivate a large 
number of professional trainers for the three 
Branches in Tibet and Xinjiang.
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38.91 41.45
49.96

2010 2011 2012

75.58 69.37
81.37

2010 2011 2012

94.15

123.79

91.97

2010 2011 2012

Holding “The ABC Auditorium”

Following the purpose of 
learning the State’s fundamental 
policies, promoting the whole 
Bank’s central tasks, and raising 
employees’ qualities, “The ABC 
Auditorium” invited experts and 
scholars from governmental and 
regulatory institutions to hold a 
series of lectures. Through video 
conferencing and online learning 
platforms, it provided real-time 
access to all staff members and 
allowed each lecture to reach an 
audience of more than 30,000 
persons. In 2012, “The ABC 
Auditorium” was honored as one 
on the “Top 10 Learning Brands of 
Central Government Institutions”. 

At the scene of the 4th Counter Business Skills Competition.

Yao Jingyuan,the former Chief Economist of the National Bureau of Statistics deliver a lecture to the 
employees at the Headquarter.

ABC’s Various Kinds of Training in 2010-2012

Personnel of managerial class

unit: 10,000 person-times

Personnel of professional class

unit: 10,000 person-times

Personnel of operational class

unit: 10,000 person-times
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Thanks to the Agricultural Bank of China and China 
Association for Poverty Alleviation and Development 
for their care and support for college graduate village 
offi cials.

—Instructions given by Zhao Leji, Minister of the 
Organization Department of the CPC Central Committee, 

on the Report on the Agricultural Bank of China 
and China Association for Poverty Alleviation and 

Development Supporting the Work Concerning College 
Graduate Village Offi cials 

This job means a lot. I’m proud of it. It is challenging 
and I like it. So long as you create profi ts for customers, 
you are adding to the national interest.

—Chen Shenyuan, a college graduate
village offi cial in Sichuan

The picture shows the presentation of awards to 
outstanding trainees at the demonstration training session 
for employees recruited from college graduate village 
offi cials.

The picture shows outward bound of employees recruited 
form college graduate village offi cials.

Reinforcing the Cultivation of College Graduate Village Offi  cials

The Bank has actively pushed forward the strategy of becoming a stronger 
bank with talented and skilled staff, continuously improved the institutional 
post management system, and gradually built up a new pattern of employee 
career development featuring “vertical promotion, horizontal fl ow, multi-
dimensional development and dynamic adjustment”. In 2012, the Bank fully 
launched the selection and recruitment of senior specialists and experts, in 
order to open up the “double channel” for staff career development.

Expanding Career Development Channels

The work concerning college graduate village offi cials 
represents the great decision made by the CPC Central 
Committee to cultivate a backbone force for the building 
of a new countryside, and to improve grassroot resource of 
talented and skilled persons. Since 2010, the Bank has issued 
admission notices to 2,361 college graduates and through 
special cultivation mechanisms, enabled them to bring 
into play their advantages in serving Sannong as quickly as 
possible. 

371

766

1,224

2010 2011 2012

Number of college graduate 
village offi cials recruited
unit: person
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The Bank carried out colorful recreational 
and sports activities for employees, in 
particular, held various events decicated 
to female employees. We also organized 
employees for regular health examinations 
and psychological testing to protect 
their physical and mental health.  The 
rate of participants in routine health 
examination is 88.9%, and in special 
female examinations is 67.7%. The Bank 
also continued to enhance the support 
for employees in fi nancial diffi culty, and 
helped 29,339 such employees. 

Caring for Employees

In 2012, the Bank won the First Prize in “The Female Employees Competition 
in the Financial Sector” held by the National Financial Trade Union.

On Women’s Day, female employees of Shandong Branch arranged fl owers to dress up the service center

Rate of participants in routine 
health examination
unit: %

88.9

Rate of participants in special 
female health examination
unit: %

67.7

Number of employees in 
fi nancial diffi  culty supported 
by the Bank

29,339
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The Bank adheres to the core values of “underlying 
integrity and sound operations”, cultivates 
ingrained corporate culture, carries forward the 
spirit of undertaking responsibility, and facilitates 
the integration of its corporate culture with its 
products and services to enhance employees’ sense 
of responsibility and cohesion. In recent years, the 
Bank has witnessed the emergence of a number of 
exemplary employees including Jiang Shan, Wang 
Huitang, Yang Jianqing and Tian Weidong, who 
served Sannong, participated in disaster relief, helped 
the poor and disadvantaged, and engaged in acts of 
bravery. 

Strengthening the Construction of 
Corporate Culture

Jiang Shan

The Manager of Beichuan Sub-Branch, part of Mianyang 
Branch in Sichuan. In 2008, when the disasterous “May 
12th” earthquake struck, Jiang Shan resolutely returned 
from the safe zone to Beichuan Sub-Branch. He rescued 
fi ve people from the ruins, and made arrangements for 
survived employees and their families. He quickly set up 
the bank in temporary housing and provided various 
fi nancial services to support post-disaster reconstruction.  
He was granted the title of “National Model Worker for 
Earthquake Relief ” by the CPC Central Committee . 

Yang Jianqing

An ordinary employee at Taicang Sub-Branch in Jiangsu 
Province. He, who had long participated in the self-
defense war against Vietnam, was demobilized and 
transferred to work in ABC in 1985. For 27 years, he 
has been taking care of the parents of his deceased 
comrade, just as he promised. In 2012, Yang was 
honored as a “Good Chinese” for his fi lial piety and 
responsibility in the “Good Chinese Contest” sponsored 
by the Civilization Offi ce of the CPC Central Committee 
and www.wenming.cn. 

Wang Huitang

The Manager of Shouguang Sub-Branch in Shandong 
Province. He innovatively launched the greenhouse 
mortgage loan to effectively resolve the diffi culties of 
farmers in applying for loans due to lack of mortgages 
and pledges; provided 250,000 farmer households with 
nearby convenient fi nancial services; and supported 
Shouguang Agricultural Products Logistics Park to 
develop into Asia’s largest vegetable collection and 
distribution center with an annual trading volume of 6 
billion kilograms. He thereby won the Innovation Award 
of the “CCTV Top 10 Sannong Persons of the Year 2012”. 

Tian Weidong

A driver at Bayingolin Regiment Sub-Branch in Xinjiang. 
At noon on April 28, 2012, when driving past the 
local market, he met with two robbers robbing a lady. 
He acted bravely and subdued the two robbers. On 
December 25, Tian was granted “National Heroic Driver 
for Acts of Bravery” by the China Foundation for Justice 
and Courage.  

In September 2012, the Bank held the fi rst show of moral and 
exemplary stories.
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ABC has actively established cooperative partnerships 
with fi nancial peers and government departments. At 
the end of 2012, we had established correspondent 
relationships with 1,424 banks covering 120 countries 
and regions worldwide, and entered into strategic 
cooperation agreements with the governments of 
provinces, municipalities and autonomous regions 
including Gansu, Inner Mongolia and Shaanxi to 
vigorously support local economic development.

Intensifying Compliance Operation

Developing in Cooperative Partnerships

In 2012, the Bank continued to strengthen self-
discipline, strictly carried out internal control 
management, and persistently operated in 
compliance with laws and regulations, displaying the 
image of a large responsible bank. 

In 2012, the Bank strengthened the construction of 
compliance culture, carried out various informative 
events publicizing laws around the entire Bank, 
enhanced off-site inspection and supervision, and 
overhauled substandard operations. Throughout 
the year, it conducted over 1,100 publicity sessions 
reaching an audience of more than 180,000, and 
received notable results in compliance operation, and 
in prevention and control of substandard cases. 

Strengthening Internal Control and 
Compliance

Signing The Strategic Cooperation Framework Agreement with 
the Ministry of Agriculture to Support the Development of Animal 
Husbandry.

Cooperation 
with peers

China Development Bank, Export-Import Bank of China, Huarong Assets Management Company, Institute of 
International Finance (IIF), Standard Chartered Bank and ABN-AMRO Bank

COFCO, OCT Group, SINOTRANS-CSC and China Datang Corporation 

Xiamen University, Richard Ivey School of Business of University of West Ontario, Canada, and Canada EMBA 
training class

Ministry of Agriculture, Ministry of Finance, Ministry of Railway and Forestry Bureau and the governments of Gansu, 
Inner Mongolia, Chongqing, Shaanxi, Anhui and Liaoning Provinces

Types of Cooperation Partners

Cooperation with 
the government

Cooperation with 
enterprises

Cooperation 
with universities

Some Cooperations Carried Out by ABC in 2012

A Conference on “Integrity as Foundation, Compliance Operation” 
held by Shenzhen Branch.

Board of supervisors of the Bank held a regular meeting.
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In preventing and dealing with telecom 
fraud, Baidi Road Banking Offi ce and 
Tiantuonan Banking Offi ce of New Technology 
Industrial Park Sub-Branch provided effi cient 
cooperation and called the police in time, and 
this effectively avoided the client’s property 
loss and prevented fi nancial crimes.

—Jiang Jiaqi, Deputy Director of Nankai 
Substation,  Public Security Bureau of Tianjin

Preventing Financial Crimes

In 2012, the Bank further intensifi ed internal management to fi ght against 
fi nancial crimes. The Bank increased its investment in technology for anti-
money laundering, improved its ability to monitor risks of money laundering 
and suspicious transactions, and actively assisted the regulatory institutions 
and judicial departments in investigations of money laundering and fi nancial 
crimes, thus played an important role in helping the State to fi ght against 
money laundering.

On June 12, 2012, a client went into two locations 
of ABC Tianjin Branch, demanding to transfer RMB 
120,000. The tellers at both outlets realized that the 
client might be a victim of telecom fraud and provided 
the client with detailed risk disclosure; when their 
dissuasion proved in vain, they launched emergency 
plan and called the police. Later, it was confi rmed by 
the police that it was a case of telecom fraud. 

Successfully Preventing Telecom Fraud
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4,509

2,572
3,167

2010 2011 2012

Actively engaging in public welfare, the Bank has endeavored to repay society 
by carrying on a series of initiatives in helping the poor and disadvantaged, 
donating for education, participating in disaster relief, providing volunteer 
services and popularizing financial knowledge. In 2012, it generously 
sponsored public welfare programs in culture, education and sports, produced 
a public welfare micro film series entitled “Dreams and Actions Lead to 
a Brilliant World” and donated as much as RMB 31.67 million (excluding 
employees’ donations) for public welfare.

Actively Engaging in Public Welfare

Special Topic

“Kins Tour --- Hong Kong Youth’s Journey to Rural Areas Program” is one of public good initiatives under 
“Helping You Grow --- Excellent College Students Plan” supported by ABC. By supporting 200 students 
from Hong Kong Polytechnic University to visit the Mainland and “learn through community services”, 
the program was to cultivate the university students’ social practice ability and further deepen Hong 
Kong students’ understanding of national conditions and people’s livelihood.”

 Supporting the Public Welfare Program of “Kins Tour - Hong Kong 
Youth’s Journey to Rural Areas”

This is a very meaningful program. It is 
conducive to cultivating the students’ 
sense of responsibility for the country 
and society It promoted the exchanges 
and cooperation between youths in 
Honk Kong and in the Mainland.

—Patrick Nip, Director of Social 
Welfare Department, Hong Kong 

Special Administrative Region

It is a memorable experience to 
get involved in the rural service 
program. I better understood the 
actual conditions of Mainland rural 
communities, experienced culture of 
different ethnicities. and built up my 
practical abilities in the activities of 
charitable medical services, volunteer 
teaching and tourism planning. What’s 
more important is that I can contribute 
to the development of local villages 
and help the honest and passionate 
villagers to improve their lives.

—A student from Hong Kong 
Polytechnic University

Chongqing

Inner Mongolia 

Yunnan

Sichuan

Caring for children left by migrant workers

Medical care and volunteer teaching

Development of ecological tourism projects

Community resources and culture survey, and rural 
industrial development

Route Theme

Amount of donations

unit: RMB10,000
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It is the forth consecutive year since 2009 for 
the bank sponsoring CCTV annual Sannong 
character promotion activities.

Landscape of Dali Village in Rongjiang County, 
the protection of which has been supported 

by ABC.

Supporting the Protection of Intangible Cultural Heritage 

In 2012, the Bank focused its support on the 
construction of the Base for the Protection of 
Intangible Cultural Heritage in Guizhou to promote 
the awareness and exchange among different cultural 
skills, and help to carry forward and inherit the 
humanistic value of handcrafts. 

2012 National Aerobics Competition sponsored 
by the Bank.
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Helping the Poor and Disadvantaged

In 2012, the Bank was actively involved in helping the poor and 
disadvantaged. By poverty alleviation efforts in designated areas and through 
loan provision, the Bank has supported the economic and social development 
of poverty-stricken areas through multiple channels. At the end of 2012, the 
Bank had donated RMB 2.18 million to two national-level poverty-stricken 
counties, Xianxian and Wuqiang in Hebei Province, which are within the 
designated areas of poverty alleviation for ABC Headquarters, and the Bank’s 
balance of loans for poverty alleviation to national-level and provincial-level 
impoverished counties had reached RMB 645.64 billion.

Providing Loans to China Foundation for Poverty Alleviation (CFPA)

Supporting Poverty Alleviation and Development in 
Wuqiang County, Hebei Province

Staying at Villages to Help Tibetan Farmers and 
Herdsmen

By the year end, the Bank had accumulatively granted loans of RMB 260 million to CFPA, 
enabling the pilot projects funded by micro loans for poverty alleviation to cover more 
than 7 million households in more than 16,000 administrative villages.

In 2012, the Bank supported Wuqiang County in the 
construction of major poverty alleviation projects 
including high schools, two Hope Primary Schools 
and rural health facilities.

Tibet Branch set up 24 work teams, staying in the 
villages, to help local farmers and herdsmen solve 
their production and living problems through 
supporting the building of bridges, roads, aquaducts, 
greenhouses, comprehensive service centers, and the 
purchase of tractors and livestocks. By the year’s end, 
the branch had input more than RMB 5 million.

Balance of loans for poverty alleviation 
to national-level and provincial-level 
impoverished counties
uint: RMB 100 million

6,456.4
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Donating Money for Education

Providing Disaster Relief

The Bank carried out various activities,such as donating 
money and supplies to schools. It helped students from 
impoverished families to smoothly complete their studies 
and improve the school conditions of the poverty-
stricken areas. 

After the earthquake in Yunnan and the exceptionally 
severe rainstorm disasters in Beijing and Hebei Province, 
the Bank actively raised donations and sent much-
needed relief supplies such as food, water and beding to 
the victims. 

During the exceptionally severe 
rainstorm disaster that happened 
in Beijing on July 21, Beijing Branch 
quickly activated the post-disaster 
fi nancial service plan to support 
post-disaster reconstruction. 

After the earthquake in Yunnan, 
Yiliang Branch set up the emergency 
channel to urgently transfer and 
withdraw disaster relief funds of 
RMB 4.6 million and prepare RMB 8 
million for relief provision. 

Hechi Branch in 
Guangxi donated 

backpacks to needy 
students.

Chengde Branch in 
Hebei donated new 
desks and chairs to 
local primary schools.
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ABC brings us extensive 
financial knowledge and high-
quality products, and improves 
the financial awareness of the 
residents. I hope that they can 
hold more events like this in 
the future.

—Staff of Neighborhood 
Committee

Spreading Financial Knowledge

The Bank has paid close attention to educational services for the general 
public and actively publicized and popularized financial knowledge. In 2012, 
focusing on financial topics such as interest rates, credit investigation, wealth 
management and safe use of cards, the Bank went into neighborhoods, 
business districts, schools and other venues to carry out publicity activities. 

Holding Activities to Spread and 
Teach Financial Knowledge in 
Communities  

In 2012, Tianjin Branch got involved 
in community carnival events. 
They accumulatively organized 67 
community activities, 12 publicity 
activities and distributed 18,600 sets 
of publicity documents, covering 
150 communities. 

Zhangzhou Branch in Fujian carried 
out publicity events themed “Going 

Into Business Districts”.
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Volunteer Initiatives 

Youth volunteers are the forerunner of community services. According to 
incomplete statistics, in 2012, the Bank’s registered youth volunteers reached 
21,000 people, 37,000 people participated in volunteer initiatives and provided 
about 163,000 hours of services.  The Youth League organizations at all levels 
carried out 5,389the “learn-from-Leifeng” activities. A total of 123,000 Youth 
League members were involved, they contributed to society with their actions 
and in turn received self-improvement. 

Hematopoietic Stem cell Forming a Life-Line for a Two-Year-Old Girl 

A two-year–old girl in Shanghai suffered 
from leukemia and was in urgent need of 
hematopoietic stem cells. Upon learning that his 
blood type happened to match with hers, Dai Jun 
agreed to donate without hesitation. Currently, 
the little patient is on the road to recovery. The 
picture shows Dai Jun donating hematopoietic 
stem cells. 

Due to its outstanding 
performance in caring 
for communities and the 
environment, Hong Kong Branch 
won the “Caring Company” 
award granted by the Hong Kong 
Council of Social Services. The 
picture shows Hong Kong Branch 
staff carrying out volunteer 
educational work. 

A few hematopoietic stem cells can rescue 
a person’s life. This is very meaningful. It’s 
enough for me to have such an opportunity 
to save a person and do such a thing in my 
life.

— Dai Jun with Tieling Branch, Liaoning
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The year 2013 is the first year for thoroughly implementing the spirit of the “18th CPC National Congress” and 
building a moderately prosperous society. It is also a critical year for the Bank to push forward the construction of 
a leading commercial bank. We shall follow the guidance of the Scientific Outlook on Development, reinforce the 
support for Sannong and the real economy, actively promote balanced urban-rural development, better combine our 
social responsibility with business operation.  We will strive for coordinated and sustainable development between 
the Bank and, national economy, society and environment so as to make greater contributions to the building of a 
moderately prosperous society in an all round way.

Outlook for the Future

Promoting Responsibility Management

Perfect the social responsibility indicator system and explore ways of incorporating the indicator system into 
social responsibility management

Promote the construction of social responsibility management systems and mechanisms to improve the 
institutional system

Carry out social responsibility training to improve all employees’ sense of responsibility and ability to take on 
such responsibility

Promote the combination of social responsibility philosophy and business operation in key regions to 
upgrade the capacity for sustainable development

Strengthen communication and exchange with stakeholders to enhance our responsible image and improve 
social influence

Serving the Real Economy

Further improve corporate governance structure, make major decisions more scientifically and safeguard the 
rights and interests of minority shareholders

Innovate and enhance financial services for Sannong and make Sannong services more sustainable.

Vigorously support industrial upgrading, small and micro enterprises and livelihood projects

Improve risk management systems and strengthen control and management of social and environmental 
risks

Promoting Social Harmony 

Reinforce the innovation on financial products and services, provide more and better financial products and 
services, and improve customer service abilities and quality

Increase investment in employee career development, improve employees’ quality and abilities, and perfect 
career development mechanisms to create more development opportunities for employees

Care for public welfare and repay society, encourage employees to participate in volunteer activities and 
promote the dissemination of financial knowledge

Strengthening Environmental Protection

Perfect green credit management, intensify preferential policies and innovate on green finance

Accelerate electronic development and reduce carbon emissions

Promote green offices and build green banks

Organize environmental protection events and support environmental protection projects
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Heihe

Tengchong

Hu’s Line 

The straight line from Heihe in Heilongjiang to Tengchong, Yunnan is the population geography 
demarcation line in China. It was drawn up by geographer Hu Huanyong in the 1930s. The territory to the 
east of the line accounted for 42.9% of the total national area while the territory to the west of the line 
represented 57.1%. The population in the territory to the east of the line accounted for 94.4% while those 
living on the west only for 5.6% of the people. The vast majority of China’s ethnic groups and the frontiers 
lie in the territory to the northwest of the line. In the future, we will continue to carry forward the spirit 
of undertaking responsibility as a leading national bank, and focus more attention to the northwest of 
the country, while performing our social responsibility for the southeast. We will make concerted efforts 
to support the coordinated development of economy, society and environment within the northwestern 
territory, and actively contribute to the building of a beautiful China, and a moderately prosperous society.
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Bai Huazi
Female, Korean 
ethnic group

Revolutionary martyr, served 
before her death as a savings clerk 
with Xiling Savings Agency of 
Helong Sub-Branch, Jilin Province

ACWF and Youth League respectively posthumously awarded her the 
honorable title of “March 8th” Red-Banner Holder and “Pace Setter 
in New Long March”. The Propaganda Department of the CPC Central 
Committee and the Ministry of Public Security respectively posthumously 
awarded her the honorable title of National “Advanced Individual for Acts 
of Bravery” and recognized as a revolutionary martyr. 

Ye Yousheng Chief Engineer of ABC IT 
Management Department 

In 2000, Ye was awarded the honorable title of “National Model Worker” 
and entitled to the special allowance of the State Council.

Liu Tingliang Revolutionary martyr, person in 
charge of Taizidian Savings Agency 
of Nanchang County Sub-Branch, 
Jiangxi Province

In 1998, Liu was posthumously awarded the honorable title of “National 
Advanced Element for Acts of Bravery”; and posthumously honored as 
“National Rural Financial Guardian” and “Revolutionary Martyr”. 

Liu Yanbin Former Director of Pingxiang 
Business Office of Pingxiang 
County Sub-Branch and Deputy 
Chief Researcher of Xingtai Branch, 
Hebei Province

As a deputy to the Ninth National People’s Congress, Liu had won many 
honorable titles such as “National May 1st Labor Medal”, “National 
Financial Model Worker”, National Outstanding CPC Member” and 
“National Model Worker”. 

Jiang Shan
Qiang ethnic 
group

Deputy president level cadre of 
Mianyang Branch and concurrently 
president of Beichuan County Sub-
Branch, Sichuan Province

In 2008, Jiang was honored as “Outstanding Party Member” and “National 
Advanced Individual for Earthquake Relief”.

He Guiping
Female

Revolutionary martyr, served 
before her death as a savings clerk 
with Shexing Savings Agency of 
Longyan Xinluo Sub-Branch, Fujian 
Province

On July 6, 2003, she was honored as “Revolutionary Martyr” by the State 
Ministry of Civil Affairs.

Yang Dalan
Female

Revolutionary martyr, served 
before her death as an employee 
of Guihua Office of Dongshi Town 
Credit Cooperative of Zhijiang 
County Sub-Branch, Hubei Province

In 1990, Yang was posthumously awarded the honorable titles of National 
Financial Model Worker, “March 8th” Red-Banner Holder, “Pace Setter 
in New Long March”, Heroic Youth, National Financial Guardian, Public 
Order Hero and Revolutionary Martyr; and she won “May 1st” Labor 
Medal and was posthumously awarded the title of “National Advanced 
Worker”. 

Ke Qianqian
Female

Party Committee member and 
Vice President of Wenzhou Branch, 
Zhejiang Province 

As a deputy to the National People’s Congress and the 17th CPC National 
Congress, she has won the honors of National Youth Post Master, National 
Model Worker, “National Youth May 4th Medal”, “National May 1st Labor 
Medal” and National Contribution Pacemaker of Women Employees. 

Rao Caifu Former Director of Hongfang 
Office of Longyan Xinluo Sub-
Branch, Fujian Province 

In 1999, he was honored as “National Top Ten Outstanding Employees” 
and in 2000, was awarded the honorable title of “National Model 
Worker”. 

Zhi Husheng General Manager of Escort Center 
for Business Department of Inner 
Mongolia Branch

In 2009, he was appraised as “Times Pacemakers—the Most Influential 
60 Model Workers for the 60th Anniversary of the People’s Republic of 
China” and honored as “National Model Worker” for consecutive four 
times. 

Appendix

In 2011, in commemoration of the 90th Anniversary of the CPC, the Agricultural Bank of China witnessed the celebrations of 
its 60th Anniversary. To better recall ABC’s history of entrepreneurship, development and brilliance and further inspire all its 
employees to struggle in unity and forge valiantly ahead for ABC’s reform and development, the Agricultural Bank of China 
decided to grant Bai Huazi and 9 other staff the honorable title of “ABC Top Ten Figures During 60 Years” and grant Wang 
Xi and 49 others the honorable title of “ABC Figures During 60 Years”. The 60 people are typical examples of the advanced 
individuals during ABC’s 60 years of development. They are the pride and paragon of all ABC people, the precious spiritual 
wealth of ABC and also the role models that all ABC employees should learn from and strive to be. 

List of Heroes and Model Workers

ABC Top Ten Figures During 60 Years
10 figures listed in the order of the 

number of strokes in their surnames
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Wang Xi Former researcher with Siyang 
County Sub-Branch, Jiangsu 
Province

He has successively been awarded National Financial May 1st Labor 
Medal, National Outstanding Party Member in Financial Sector, “National 
Pacemaker of Grassroots Rural Cadres in Learning and Implementing the 
Important Thought of “Three Represents”.  

Wang Lijun
Mongol ethnic 
group

President of Ulanhot Branch, Inner 
Mongolia 

In 1982, he was honored as National Financial Red-Banner Holder; in 1984 
and 1986, honored as National Financial Model Worker; and in 1987, 
awarded the “May 1st Labor Medal by the State Council. 

Wang 
Renchang

Former President of Shijiazhuang 
Guang’an Sub-Branch (former 
2nd Business Department of 
Shijiazhuang), Hebei Province

He has successively won many honorable titles such as “Excellent Worker 
for Party Affairs” and “National May 1st Labor Medal” and in 2000, he 
was honored as “National Model Worker”. 

Wang Dongyun
Female

Deputy General Manager of 
the Business Department of 
Changzhou Wujin Sub-Branch, 
Jiangsu Province

She has successively won many honors such as “National Contribution 
Pacemaker of Women Employees and in 2009, was awarded “National 
May 1st Labor Medal”. 

Wang Lianfa Former employee of Xinjiang Aksu 
Corps Sub-Branch of ABC

In 2000, he was honored as “National Financial Model Worker” and in 
2001, he was awarded the “National May 1st Labor Medal”. 

Lu Yuejin President of Jiaozuo Branch, 
Henan Province

In 1997, he was awarded the “National May 1st Labor Medal”. 

Yang Zong
Female,Tibetan 
ethnic group

Accounting Director of Chengdong 
Offi ce of Gar County Sub-Branch, 
Tibet Autonomous Region

In 2010, she was honored as “National Model Worker”. 

Xuan Jishu
Female, Korean 
ethnic group

Former deputy director of Yongxin 
Business Offi ce of Longjing Sub-
Branch, Jilin Province

In 1979, she was honored as National Model Worker and in 1980, honored 
as National Financial Red-Banner Holder. 

Tian Qin An employee at Internal 
Control Compliance Post of the 
Comprehensive Management 
Department of Haidian Sub-
Branch, Haikou, Hainan Province

In 1991, he was honored as “National Rural Financial Guardian” and 
awarded the “National May 1st Labor Medal”. 

Shi Chenghui
Female

Deputy Accounting Director of 
Business Offi ce of Quyang County 
Sub-Branch, Hebei Province 

In 1990, she was honored as “National Advanced Element for Acts of 
Bravery” and National “March 8th” Red-Banner Holder. 

Liu Zijun Vice President (taking charge of 
the work of) Nanyang Branch, 
Henan Province.

In 2009, he was awarded the “National May 1st Labor Medal”. 

Liu Fuhe Deputy Director of the Business 
Offi ce of Tieling Xinye Sub-Branch, 
Liaoning Province 

In 1997, he was honored as “National Advanced Element for Acts of 
Bravery”. 

Liu Hongwen An employee of the Panning 
and Accounting Department of 
Chizhou Branch, Anhui Province

In 1996, he was awarded the “National May 1st Labor Medal”. 

ABC Figures During 60 Years
50 fi gures in the order of the number 

of strokes in their surnames
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Liu Lingying
Female 

Director of Women’s Working 
Committee of Lishui Branch, 
Zhejiang Province

As a deputy to the 15th CPC National Congress, she has successively won 
such honors as “National Advanced Worker”, “National May 1st Labor 
Medal” and “National Rural Financial Guardian”. 

Ruze Yusupu
Uyghur ethnic 
group

Former Director of Wolituohulake 
Township Business Office of Jiashi 
County, Xinjiang

In 1989, he was honored as “National Advanced Worker”.

Sun Jun
Female 

Comprehensive Teller with 
Jingancheng Office of the Business 
Department of Gansu Branch

In 1994, she was honored as National “March 8th” Red-Banner Holder and 
National Financial Guardian.

Zhu Meifang
Female 

Former Deputy Chief of the 
Personnel Department of Baoshan 
Sub-Branch, Shanghai

In 1991, she was awarded the “National May 1st Labor Medal”.

Tang Hongli
Female 

Operation Director of the 
Settlement Center for the 
Operation and Management 
Department of Weinan Branch, 
Shaanxi Province 

In 1997, she was honored as “National Advanced Element for Acts of 
Bravery”. 

Xu Meilan
Female 

Vice President of Hengyang 
Branch, Hunan Province

In 2005, she was honored as “National Model Worker”. 

Song Zuojia Vice President of Zibo Branch, 
Shandong Province 

In 2000, he was honored as “National Model Worker”.

Shou Ying
Female

Vice Manager of Personal Finance 
Department of Zhuji Sub-Branch, 
Zhejiang Province

In 2009, she was awarded the honors of “National May 1st Labor Medal”, 
“National Contribution Pacemaker of Women Employees” and “National 
Youth Post Master”.

Zhang Pingxin
Female 

A staff member of the Accounting 
Operation Department of Jixian 
Sub-Branch, Tianjin 

In 1991, she was awarded “National May 1st Labor Medal”. 

Zhang Weiping
Female 

Vice Manager of the Business 
Center of Pinghu Sub-Branch, 
Zhejiang Province

In 2010, she was honored as “National Model Worker”. 

Zhang Keqiu
Female 

General Manager of the Financial 
Accounting Department of 
Agricultural Bank of China

She has successively won such honors as special allowances of the State 
Council, National Advanced Accounting Worker, Central State Organ “May 
1st Labor Medal and National “May 1st” Labor Medal; and in 2010, she 
was honored as “National Model Worker”. 

Zhang Xiao’ai
Female 

Former Director of the Business 
Department of Zhumadian Zhenya 
Sub-Branch, Henan Province

In 1990, she was awarded the honors of National “Excellent Business 
Master” and “May 1st Labor Medal. 

Zhang Linying
Female

Assistant to the General Manager 
of the Accounting Operation 
Department of Taicang Sub-
Branch, Jiangsu Province

In 2005, she was awarded “National May 1st Labor Medal”. 

Li Xueying
Female,Naxi 
ethnic group

Comprehensive Teller of 
Dazhongdian Office of Diqing 
Prefecture Branch, Yunnan 
Province

In 2006, she won the honors of “National Financial May 1st Labor Medal” 
and “National March 8th Red-Banner Holder” and was awarded “National 
May 1st Labor Medal”. 

Li Gedeng
Mongol ethnic 
group 

Former President of Xilinguole 
League Branch, Inner Mongolia 

In 1999, he was honored as “National Model Individual for National Unity 
and Progress”. 

Yang Liyun
Female

Former Vice President of Tiantai 
County Sub-Branch, Zhejiang 
Province.

In 1988, she was honored as “National Model Worker”.

Zou Zhiqiang President of Putian Branch, Fujian 
Province

In 1998, he was awarded “National May 1st Labor Medal” and in 2000, 
honored as “National Model Worker”

Chen Qiaozhen
Female

General Manager of the Cash 
Operation Center of Shangqiu 
Branch, Henan Province

In 1984, she was honored as “National Financial Model Worker”; in 1986 
and 1989, she was twice awarded the honors of “National Outstanding 
Worker” and “National May 1st Labor Medal”; and in 1989, she was 
honored as “National Model Worker”. 
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Chen Sujuan
Female 

Former President of Jinhu County 
Sub-Branch, Jiangsu Province

She has been successively honored as National “March 8th” Red-Banner 
Holder and National Advanced Worker. 

Zhou 

Hongsheng

Director of Street Park Offi ce of 
Funan County Sub-Branch, Anhu 
Province

In 2004, he was awarded “National May 1st Labor Medal”. 

Shang Qing
Female 

Secretary of the Disciplinary 
Inspection Committee of Qingyang 
County Sub-Branch, Anhui 
Province

In 1986, she was honored as “National Pacemaker in Spiritual Civilization” 
and awarded “National May 1st Labor Medal”. 

Lin Hong
Female 

An employee with Shexing Offi ce 
of Longyan Xinluo Sub-Branch, 
Fujian Province 

In 2001, she was honored as “National Advanced Element for Acts of 
Bravery”. 

Miao Cheng General Manager of the HR 
Department of Tianjin Branch

In 2001 and 2002, he was twice awarded “National May 1st Labor Medal”. 

Jin Hongying
Female 

An employee with the Trade Union 
Offi ce of Huanggang Branch, 
Hubei Province

In 2003, she won the honors of “National Top Ten Pacemakers in the 
Building of Employees’ Professional Ethics”, “National May 1st Labor 
Medal” and “National Financial May 1st Labor Medal”; and in 2005, was 
honored as “National Model Worker”. 

Yao Yongling Former Vice President of Boli 
County Sub-Branch, Heilongjiang 
Province

In 1979, he was honored a National Model Worker on Finance and Trade 
Front. 

Jiang Ying
Female

Account Manager (deputy 
manager level) of the Account 
Department of Dehui Sub-Branch, 
Jilin Province 

In 2001, he was awarded “National Financial May 1st Labor Medal” and 
“National May 1st Labor Medal”. 

Shi Jianxiang Vice Director General of Shanghai 
Branch of the Auditing Bureau of 
Agricultural Bank of China

In 2002, he was awarded “National May 1st Labor Medal”. 

Zhao Long
Female 

Manager of the Documentation 
Center of the International 
Business Department, Beijing 
Branch

In 2007, she was awarded “National May 1st Labor Medal”.

Zhao 

Chuanhong

Driver of Dong’e County Sub-
Branch, Shandong Province

In 2005, he was honored as “National Model Worker”. 

Xu Lijun
Female

Accounting Director of Yubei 
Lianglu Branch, Chongqing

In 2010, she was honored as “National Model Worker”. 

Xu Lingying
Female

Director of Women’s Working 
Committee of Cangwang County 
Sub-Branch, Sichuan Province

In 1998, she was awarded “National May 1st Labor Medal”; in 1999, she 
was appraised as National Advanced Element for Acts of Bravery; and 
in 2000, she was honored as “National Financial Model Worker” and 
“National Model Worker”.

Qian 

Zhongchun
Hui ethnic group

Vice President of Shanghai Branch In 2001, he was awarded “National May 1st Labor Medal”. 

Gao Jianfen
Female,Hui 
ethnic group

Vice President (taking charge of the 
work) of Xunhua County Branch, 
Qinghai Province

In 2005, she was honored as “National Model Worker”. 

Liang Jinghua President of Nanhai Branch, 
Guangdong Province

In 2005, he won the special allowances of the State Council; in 2007, he was 
awarded “National May 1st Labor Medal”; and in 2010, he was honored as 
“National Model Worker”. 

Dong 

Zhonghua

Vice President of Datong Branch, 
Shanxi Province

In 2010, he was honored as “National Model Worker”. 

Xie Bangliang Director of Changwang Business 
Offi ce of Yangzhong County Sub-
Branch, Jiangsu Province

In 1987, he was honored as “National Outstanding Worker” and awarded 
“National May 1st Labor Medal”. 

Jin Aifen 
Female

Relationship Manager of the 
Business Offi ce of Quyang County 
Sub-Branch, Hebei Province 

In 1990, she was honored as “National Advanced Element for Acts of 
Bravery” and National “March 8th” Red-Banner Holder. 
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Awarding Agencies

China Corporate Culture Institute 

China Banking Regulatory Commission

China Banking Association 

China Association for Small & Medium Enterprises

China Federation of IT Promotion (CFIP) Special 

Committee for Customer Relation Management 

China Federation of IT Promotion under the Ministry 

of Industry and Information Technology

People’s Bank of China

China Foundation for Poverty Alleviation (CFPA)

Beijing Water Resources Bureau (BWRB)

The Asset 

China Finance Magazine Office and

jinrongzuojia.com 

WWP

21st Century Business Herald

China Business News

Southern Weekly

ChinaHR.com 

Hong Kong Economic Journal

Honors and Awards

Top Ten Examplars of Corporate Culture Construction 2012 (Construction of 

Compliance Culture)

Award for Featured Products of Chinese Banks in Financial Services for Small and 

Micro Enterprises

Annual Award for Financial Institution with the Greatest Sense of Social Responsibility

Annual Award for Best In Fulfilling Social Responsibility 

Annual Award for Best Branch or Outlet with Special Contribution to Social 

Responsibility

Customer Service Center (Tianjin) won the Talent and Development Award for 

Customer Service Centers in the Chinese Banking Industry

Outstanding Institutions for Serving SMEs 2012

Sannong Customer Service Center (Chengdu) won CCCS Five-Star Certification

Best Customer Service Award for China’s Call Centers 2011-2012

Award for Scientific and Technological Development in a Chinese Bank 2012

Strategic Cooperative Partner of CFPA

Outstanding Contributor to New Great Wall Educational Assistance Project

Water-Saving Enterprise of Beijing

Platinum Corporate Award

Award for Most Outstanding Contribution to Serving Sannong

One of China’s Top 50 Most Valuable Brands 2012

The Ninth China’s Best Corporate Citizen Award

Best Sannong Service Bank in Asia

Asia’s Banker of the Year

Best Risk Control Award

Outstanding Enterprise Award—China Corporate Social Responsibility Ranking

Best Innovation Award for E-Banking

Annual Best Wealth Management Services

Chinese Excellent Enterprise Award for Corporate Social Responsibility

Top 50 Employers of College Students, and Top 10 Employers in the Banking Industry 

2012

Top 10 of Top 100 Hong Kong Listed Companies 2012

Major Honors and Awards
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Social Evaluations

The ABC (Hunan Branch) has increased the intensity of support for Sannong and county-level economic development in our 
province, accelerated fi nancial innovation, improved service effi ciency and played an important role in thoroughly promoting 
the process of our new industrialization, agricultural modernization, new urbanization and informationization and the building 
of a resource-saving and environment-friendly society. It is hoped that ABC can be oriented to the needs of our economic and 
social development and make further contributions. 
 

—Zhou Qiang, Secretary of the Party Committee of Hunan Province

I extend my thanks to ABC (Henan Branch) for your support for Sannong. The tasks of Sannong in Henan are extremely 
arduous. I hope that ABC can provide, expand, deepen and inaugurate your services for Sannong to a greater extent and 
strive to be the pacesetter among state-owned commercial banks. 
 

—Liu Mancang, Vice Governor of Henan Province

To promote the development of the leading enterprises of agricultural industrialization, ABC has been continuously reinforcing 
its fi nancial efforts for poverty alleviation and optimizing fi nancial services to resolve the diffi culties of enterprises. ABC has 
fulfi lled plenty of highly effective tasks for the leading enterprises to grow bigger and stronger and made active contributions 
to the industrialized operation and development of agriculture in our province. I hereby express my heartfelt thanks to you! 
 

—Agricultural Work Committee of Sichuan Province

ABC carries out the Hui Nong Tong Project and installs the modern electronic devices such as bank transfer phones and self-
service assistants at farmers’ homes, enabling us to handle the fi nancial transactions such as payment of electricity and phone 
bills, small cash withdrawals, credit-card consumption, and transfer and remittance of money. This has played a great role in 
promoting us farmers to develop the economy.  
 

—Tan Guishuang, Party Secretary of Liutang Town in  Liucheng County,  Guangxi

ABC has successfully set up the service outlets at such isolated villages and equipped them with certain service abilities. And 
their service effi ciency is high and management is rather standardized. Such experience is worthy of being fully popularized. 
 

—Yin Shi, Chief of the Payment and Settlement Division of the People’s Bank of China

ABC (Tianjun Sub-Branch in Qinghai) has supported the railway construction and their services are passionate and considerate. 
 

—Zhang Bin, the Second Project Department of Xining-Gormo Second Line  
Headquarters, China Railway 16th Bureau

With the support of ABC, we Taiwan businessmen are more confi dent of our future development.
 

—Li Zhihong, Chairman of Taiwan Businessmen Sodality of Tanping

We have grown from a small and weak company to a big and strong one. From a small and micro enterprise at the beginning 
that was supported by the loans from the ABC Suburb Business Offi ce, our company has now developed into a medium-sized 
group enterprise. Over the course of our development, ABC has always been with us. We can’t do without ABC and I can say, 
without ABC, there would be no Yuanpai. 
 

—Person  in Charge of Anhui Yuanpai Group Co., Ltd

ABC has actively got involved in public good programs, practiced public welfare initiatives and persisted in making continuous 
contributions and efforts. All these have invariably and increasingly expanded the popularity and prestige of the “Green ABC” 
brand. Just like a tree, public welfare and contribution have taken root, come up and fl ourished in the soil of “Green ABC”. 
 

—China.com.cn

ABC is the home of average persons and the farmers’ own bank. 
 

—Suo Guohu, a farmer from Tongxin County
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Independent Assurance Report

To the Board of Directors of Agricultural Bank of China Limited (the "Board of Directors"):

We have been engaged by the Board of Directors of Agricultural Bank of China Limited ("ABC") to perform a limited 
assurance engagement over key social responsibility indicators (the "Key Social Responsibility Indicators") included in the 
Corporate Social Responsibility Report for the fi nancial period from 1 January 2012 and 31 December 2012 (the "Report"). 
We also evaluated ABC's compliance with the principles of materiality and inclusivity as set out in Global Reporting Initiative 
(the "GRI") G3.1 Sustainability Reporting Guidelines.

Responsibilities of the Board of Directors
The Board of Directors is responsible for the compilation and presentation (including reporting guidelines, limitations, 
reporting data and relevant identifi cation procedures) of the Report in accordance with the GRI G3.1 Sustainability 
Reporting Guidelines, and the recommendations of the relevant disclosure guidelines issued by Shanghai Stock Exchange. 
 
The Board of Directors is also responsible for the determination of social responsibility indicators and reporting objectives, 
as well as identifying stakeholders and the material issues relevant to them, establishing and maintaining systems of internal 
controls for the management of social responsibility performance, how the reported performance data is derived, and 
maintaining adequate records.

Our Responsibilities
In accordance with our agreed terms of engagement with ABC, it is our responsibility to express a conclusion on the Key 
Social Responsibility Indicators (see "Key Performance Indicator Table" included on Page 12-13 of the Report) and ABC's 
compliance with the principles of materiality and inclusivity set out in the GRI G3.1 Sustainability Reporting Guidelines, 
based on our work performed; and to report our conclusion solely to the Board of Directors, and for no other purpose. We 
do not assume responsibility towards or accept liability to any third parties for the contents of this Independent Assurance 
Report. 

Basis of Our Work
We conducted our work in accordance with International Standard on Assurance Engagements 3000: "Assurance 
Engagements Other Than Audits or Reviews of Historical Financial Information" issued by the International Federation 
of Accountants. We planned and performed our work so as to obtain all the information and explanations which we 
considered necessary in order to provide us with suffi cient evidence to form our conclusions below.

Our procedures performed included interviewing with ABC's personnel responsible for collecting, compiling and reporting 
the information, analyzing the information obtained, and other procedures relevant to the collection of the appropriate 
audit evidence.  Specifi cally we: 

interviewed ABC's management and personnel responsible for collecting, preparing and disclosing information to 
understand the current procedures for identifying stakeholders, the material issues relevant to them, and the relevant 
controls over the compilation of the Report;

performed enquiries and inspected related supporting documents to understand the expectations and needs of the 
stakeholders and how ABC responded to these expectations and needs;

confi rmed the Key Social Responsibility Indicators disclosed in the Report and the relevant assessment criteria with ABC's 
management;

tested, on a sample basis, the consistency of the Key Social Responsibility Indicators with the fi ndings of our work and the 
relevant internal controls over the compilation of the Report.
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Limitations of Our Work

Our limited assurance work focused only on the Key Social Responsibility Indicators disclosed in the Report and ABC's 
compliance with the principles of materiality and inclusivity set out in the GRI G3.1 Sustainability Reporting Guidelines. 
We gathered evidence and confi rmed its accuracy to support our limited assurance conclusion. In a limited assurance 
engagement, the evidence gathering procedures are less in scope than a reasonable assurance engagement. Accordingly, we 
do not express an opinion on the effectiveness of any of the ABC's application systems, business processes, and the related 
fi nancial performance data. 

We performed our limited assurance engagement over the internal controls and procedures at and information provided 
by the head offi ce of ABC. Our work does not include the evaluation of the information and procedures at branches and 
subsidiaries of ABC nor involve interviewing with external stakeholders. Moreover, historical comparative data is not within 
the scope of our work.

Meanwhile, our work does not include an evaluation of other information disclosed in the Report other than the Key Social 
Responsibility Indicators (see "Key Performance Indicator Table" on Page 12-13 of the Report).

Our Conclusions
Subject to the limitation of our work, and the work performed and described in the Independent Assurance Report, 
nothing has come to our attention that causes us to believe that there were any errors that would have a material impact 
on the Key Social Responsibility Indicators disclosed in the Report; and

Subject to the limitation of our work, and the work performed and described in the Independent Assurance Report, 
nothing has come to our attention that causes us to believe that the Report was not prepared in compliance with the 
principles of materiality and inclusivity as set out in GRI G3.1 Sustainability Reporting Guidelines.

Other Observations
We had the following other observations which do not form part of the aforementioned conclusions and on which we will 
not express any assurance nor opinion:

ABC has identifi ed the stakeholders based on infl uence and importance and understood their expectations via multi-
channel communication, identifi ed material issues according to its own operation management and the degree of impact 
on stakeholders in decision-making, and has given positive responses to stakeholders. We propose that ABC may enhance 
the communication and involvement of the stakeholders, and establish more perfect standard and procedure to identify 
material issues of social responsibility, which would help improve social responsibility management continuously.

ABC has further enhanced social responsibility management and established ABC social responsibility indicators 
system in 2012 to support its performance of disclosure of social responsibility in the aspect of economy, society, and 
environment. We propose that ABC may collect and perfect social responsibility indicators based on social responsibility 
indicators system, and standardize the process of performance for selection, review and collection to demonstrate social 
responsibility performance in a more quantitative way, and further improve social responsibility management.

Restriction on Use

This Independent Assurance Report is intended solely for the use by the Board of Directors and is not suitable for any other 
purpose. 

Deloitte Touche Tohmatsu Certifi ed Public Accountants LLP
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No. Contents Pages

Strategy and Analysis

1.1 Statement from the most senior decision-maker of the organization P4-9

1.2 Description of key impacts, risks, and opportunities P4-9

Organizational Profile

2.1 Name of the organization P1;P14

2.2 Primary brands, products, and/or services P14;P79-85

2.3 Operational structure of the organization, including main divisions, operating companies,subsidiaries, and joint 
ventures 

P26-27

2.4 Location of organization’s headquarters P2

2.5 Number of countries where the organization operates, and names of countries with either major operations or 
that are specifically relevant to the sustainability issues covered in the report 

P14

2.6 Nature of ownership and legal form P14

2.7 Markets served (including geographic breakdown, sectors served, and types of customers/beneficiaries) P14

2.8 Scale of the reporting organization P14

2.9 Significant changes during the reporting period regarding size, structure, or ownership P14;P26-27

2.10 Awards received in the reporting period P108

Report Parameters

3.1 Reporting period (e.g., fiscal/calendar year) for information provided P2

3.2 Date of most recent previous report (if any) P2

3.3 Reporting cycle (annual, biennial, etc.) P2

3.4 Contact point for questions P2

3.5 Process for defining report content P2;P24-25

3.6 Boundary of the report (e.g., countries, divisions, subsidiaries, leased facilities, joint ventures, suppliers). See GRI 

Boundary Protocol for further guidance 

P2

3.7 State any specific limitations on the scope or boundary of the report (see completeness Principle

for explanation of scope) 

P2

3.9 Data measurement techniques and the bases of calculations, including assumptions and techniques underlying 

estimations applied to the compilation of the Indicators and other information in the report

P2

3.12 Table identifying the location of the Standard Disclosures in the report P112-114

3.13 Policy and current practice with regard to seeking external assurance for the report P110-111

Governance, Commitments, and Engagement

4.1 Governance structure of the organization, including committees under the highest governance body responsible 

for specific tasks, such as setting strategy or organizational oversight 

P26-27

4.2 Indicate whether the Chair of the highest governance body is also an executive officer P4-9;P26

4.3 For organizations that have a unitary board structure, state the number and gender of members of the highest 

governance body that are independent and/or non-executive members 

P26-27

4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance 

body 

P26-27

4.5 Linkage between compensation for members of the highest governance body, senior managers, and executives P26-27

4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided P26-27

Index of GRI Indicators (G3.1)

e compilation of 
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4.7 Process for determining the composition, qualifications and expertise of the members of the highest governance 

body and its committees, including any consideration of gender and other indicators of diversity

P26-27

4.8 Internally developed statements of mission or values, codes of conduct, and principles relevant to economic, 

environmental, and social performance and the status of their implementation

P14-15

4.9 Procedures of the highest governance body for overseeing the organization’s identification and management of 

economic, environmental, and social performance, including relevant risks and opportunities, and adherence or 

compliance with internationally agreed standards, codes of conduct, and principles

P26-27

4.10 Processes for evaluating the highest governance body’s own performance, particularly with respect to economic, 

environmental, and social performance

P26-27

4.11 Explanation of whether and how the precautionary approach or principle is addressed by the organization P26-27 

4.14 List of stakeholder groups engaged by the organization P24-25

4.15 Basis for identification and selection of stakeholders with whom to engage P24-25

4.16 Approaches to stakeholder engagement, including frequency of engagement by type and by stakeholder group P24-25

4.17 Key topics and concerns that have been raised through stakeholder engagement, and how the organization has 

responded to those key topics and concerns, including through its reporting

P24-25

Economic

EC1 Direct economic value generated and distributed, including revenues, operating costs, employee compensation, 

donations and other community investments, retained earnings, and payments to capital providers and 

governments

 P12-13

EC2 Financial implications and other risks and opportunities for the organization’s activities due to climate change P4-9;P70-77

EC3 Coverage of the organization’s defined benefit plan obligations P86-91

EC7 Procedures for local hiring and proportion of senior management hired from the local community at significant 

locations of operation

P86

EC8 Development and impact of infrastructure investments and services provided primarily for public

benefit through commercial, in-kind, or pro bono engagement  

P29-59;P94-99

EC9 Understanding and describing significant indirect economic impacts, including the extent of impacts  P31-61

Environmental

EN1 Materials used by weight or volume P76

EN3 Direct energy consumption by primary energy source P76

EN4 Indirect energy consumption by primary source P77

EN5 Energy saved due to conservation and efficiency improvements P71-77

EN6 Initiatives to provide energy-efficient or renewable energy based products and services, and reductions in energy 

requirements as a result of these initiatives

P71-77

EN7 Initiatives to reduce indirect energy consumption and reductions achieved P71-77

EN8 Total water withdrawal by source P76

EN16 Total direct and indirect greenhouse gas emissions by weight P71-77

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved P71-77

EN22 Total weight of waste by type and disposal  method P77

EN26 nitiatives to mitigate environmental impacts of products and services, and extent of impact mitigation P71-77

EN29 Significant environmental impacts of transporting products and other goods and materials used for the 

organization’s operations, and transporting members of the workforce

P76

EN30 Total environmental protection expenditures and investments by type P77
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Social

LA1 Total workforce by employment type, employment contract, and region broken down by gender P86

LA2 Total number and rate of new employee hires and employee turnover by age group, gender, and  region  P86

LA3 Benefits provided to full-time employees that are not provided to temporary or part-time employees, by major 
operations

P87

LA8 Education, training, counseling, prevention, and risk-control programs in place to assist workforce members, their 
families, or community members regarding serious diseases 

P90

LA9 Health and safety topics covered in formal agreements with trade unions P87

LA10 Average hours of training per year per employee by gender and by employee category P88-89

LA11 Programs for skills management and lifelong learning that support the continued employability of employees and 
assist them in managing career endings 

P89

LA13 Composition of gover nance bodies and breakdown of employees per employee category according to gender, age 
group, minority group membership, and other indicators of diversity

P26;P86

HR3 Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant to 
operations, including the percentage of employees trained

P87

SO1 Percentage of operations with implemented local community engagement, impact assessments, and development 
programs 

P94-98

SO5 Public policy positions and participation in public policy development and lobbying P94

SO6 Total value of financial and in-kind contributions to political parties, politicians, and related institutions by country P94

PR5 Practices related to customer satisfaction, including results of surveys measuring customer satisfaction P79-83

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing communications, including 
advertising, promotion, and sponsorship 

P98

Financial Services Sector Supplement

FS1 Policies with specific environmental and social components applied to business lines P31-99

FS2 Procedures for assessing and screening environmental and social risks in business lines P26-27

FS3 Processes for monitoring clients’ implementation of and compliance with environmental and social requirements 
included in agreements or transactions 

P26-27

FS4 Process(es) for improving staff competency to implement the environmental and social policies
and procedures as applied to business lines

P87-88

FS5 Interactions with clients/investees/business partners regarding environmental and social risks and opportunities P20-25

FS6 Percentage of the portfolio for business lines by specific region, size (e.g. micro/SME/large) and by sector P79-85

FS7 Monetary value of products and services designed to deliver a specific social benefit for each business line broken 
down by purpose 

P78-99

FS8 Monetary value of products and services designed to deliver a specific environmental benefit for each business line 
broken down by purpose 

P71-77

FS10 Percentage and number of companies held in the institution’s portfolio with which the reporting organization has 
interacted on environmental or social issues 

P71-75

FS13 Access points in low-populated or economically disadvantaged areas by type P31-35

FS14 Initiatives to improve access to financial services for disadvantaged people P31-35

FS15 Policies for the fair design and sale of financial products and services P82-83

FS16 Initiatives to enhance financial literacy by type of beneficiary P98
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Reader Feedback Form

Thank you for reading our Corporate Social Responsibility Report 2012. To provide you and other stakeholders with more valuable 
information and improve our ability to fulfill corporate social responsibilities, we sincerely appreciate your opinion and suggestions on the 
Report.

What type of stakeholder are you?

Do you think the Report completely covered your 
expectations of the Bank?

Do you have any other suggestions about our fulfillment of 
social responsibilities and the Report?

Do you think ABC has responded to your expectations?

Do you think the content arrangement and layout design 
of the Report is convenient for reading?

Supplier and Partner

Yes No. What other information would you expect to see in the Report?

Yes No. What other information would you expect to see in the Report?

Community Public and Media

Government Regulatory Institution Shareholder and Investor EmployeeClient

Very good Good Fair Poor

Fax: 86-10-85106605
E-mail: csr@abchina.com 

Address: No. 69 Jianguomennei Street, 
Dongcheng District, Beijing 100005, PRC
Contact: corporate culture departent of  

Agriculture Bank Of  China
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Address: No. 69 Jianguomennei Street, 
Dongcheng District, Beijing 100005, PRC
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